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Invitation for Bids (IFB)

Non-Consulting Services

E-Procurement Notice
(Two-Envelope Bidding Process with e-Procurement)

NATIONAL COMPETITIVE BIDDING

Project: Maharashtra Project on Climate Resilience Agriculture Phase 11

Contract title: CLOUD-BASED 3000 SIP CHANNELS, OUTBOUND TELEPHONY
PLATFORM

IFB No: - IBRD98880
Issued on: 15/ 12/2025

. The Government of India has applied for financing from the World Bank toward the cost of the
Project on Climate Resilience Agriculture Phase Il, and intends to apply part of the proceeds
toward payments under the contract!for Procurement of Non-Consulting Services as detailed
below?,

. The Project Director, Project Management Unit now invites online Bids from eligible Bidders for
Procurement of CLOUD-BASED 3000 SIP CHANNELS, OUTBOUND TELEPHONY
PLATFORM detailed in the Table. The bidders may submit bids for any or all of the Non-
Consulting Services indicated therein. Bidders are advised to note the clauses on eligibility (Section
| Clause 4) and minimum qualification criteria (Section 111 — Evaluation and Qualification Criteria),
to qualify for the award of the contract. In addition, please refer to paragraphs 1.6 and 1.7 of World
Bank’s Procurement Guidelines setting forth the World Bank’s policy on conflict of interest.

Bidding will be conducted through national competitive bidding procedures agreed with the World
Bank. Bidding is open to all eligible Bidders as defined in the World Bank’s Guidelines:
Procurement of Goods, Works and Non-Consulting Services under IBRD Loans and IDA Credits
& Grants by World Bank Borrowers, September 2023. Indian bidders must be registered with the
Government of India, any State Government, or a Government/State/Central Government
undertaking.

Interested eligible Bidders may obtain further information from Project Management Unit, Mr.
Ravindra Desai, Procurement Specialist, procurement.pmu@mahapocra.gov.in and inspect the
bidding document during office hours 9.45 am to 6.15 pm at the address given below 30B, Arcade,
World Trade Center, Cuffe Parade, Mumbai 400005.

Substitute “contracts” where Bids are called concurrently for multiple contracts. Add a new para. 3 and renumber paras 3 - 8 as follows: “Bidders
may Bid for one or several contracts, as further defined in the Bidding Document. Bidders wishing to offer discounts in case they are awarded more
than one contract will be allowed to do so, provided those discounts are included in the Letter of Bid.”

Insert if applicable: “This contract will be jointly financed by [insert name of co-financing agency]. Bidding process will be governed by the
World Bank’s Procurement Guidelines.”


http://www.worldbank.org/html/opr/procure/guidelin.html
http://www.worldbank.org/html/opr/procure/guidelin.html
mailto:procurement.pmu@mahapocra.gov.in

. The bidding document is available online on www.mahatenders.gov.in from 15/12/2025 to 29/
01/2026 Bidders will be required to register on the website, which is free of cost. The bidder
would be responsible for ensuring that any addenda available on the website is also downloaded
and incorporated.

For submission of the bids, the bidder is required to have Digital Signature Certificate (DSC)
from one of the authorized Certifying Authorities, authorized by Government of India for issuing
DSC. Bidders can see the list of licensed CA’s from the link (www.cca.gov.in). Aspiring bidders
who have not obtained the user 1D and password for participating in e-procurement in this Project,
may obtain the same from the website: www.mahatenders.gov.in

Bids must be submitted online on www.mahatenders.gov.in on or before 15.00 hours on 29/01
/2026 and the ‘Technical Part’ of the bids will be opened online on the same day at 16 hours. The
“Financial Part” shall remain unopened in the e-procurement system until the second public Bid
opening for the financial part. Any bid or modifications to bid (including discount) received outside
e-procurement system will not be considered. If the office happens to be closed on the date of
opening of the bids as specified, the bids will be opened on the next working day at the same time
and venue. The electronic bidding system would not allow any late submission of bids.

. All Bids must be accompanied by a Ernest Money Deposit (EMD) of Rs 7,00,000. The EMD
amount paid online through www.mahatenders.gov.in EMD shall have to be valid for 45 days
beyond the validity of the bid. Procedure for submission of bid security is described in Para 9.

. Other details can be seen in the bidding document. The Employer shall not be held liable for any
delays due to system failure beyond its control. Even though the system will attempt to notify the
bidders of any bid updates, the Employer shall not be liable for any information not received by the

bidder. It is the bidders’ responsibility to verify the website for the latest information related to this
bid.

10. The address for communication is as under:

Sd/-

Parimal Singh, Project Director

Maharashtra Project on Climate Resilient Agriculture
30-B, Arcade, World Trade Centre, Cuffe Parade,
Mumbai 400 005

Office phone number: +91-22-22163351

Email id: procurement.pmu@mahapocra.gov.in

Web Site: http://mahapocra.gov.i



http://www.mahatenders.gov.in/
http://www.mahatenders.gov.in/
http://www.mahatenders.gov.in/
http://www.mahatenders.gov.in/
mailto:procurement.pmu@mahapocra.gov.in
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1. Scope of Bid

2. Source of
Funds

Section | - Instructions to Bidders

1.1

1.2

A. General

In connection with the Invitation for Bids (IFB), specified in the Bid
Data Sheet (BDS), the Employer, as specified in the BDS, issues this
bidding document for the delivery of Non-Consulting Services, as
specified in Section VII, Employer’s Requirements. The name,
identification and number of lots (contracts) of this IFB procurement
are specified in the BDS.

Throughout this bidding document:

(@) theterm “in writing” means communicated in written form (e.g.
by mail, e-mail, fax, including if specified in the BDS,
distributed or received through the electronic-procurement
system used by the Employer) with proof of receipt;

(b) if the context so requires, “singular” means “plural” and vice
versa; and

(c) “Day” means calendar day.

1.3 The successful Bidder will be expected to complete the performance

2.1

2.2

of the Services by the Intended Completion Date provided in the
BDS.

The Government of India or Recipient (hereinafter called
“Borrower”) specified in the BDS has applied for or received
financing (hereinafter called “funds”) from the International Bank for
Reconstruction and Development or the International Development
Association (hereinafter called “the Bank™) in an amount specified
in the BDS, toward the project named in the BDS. The Borrower
intends to apply a portion of the funds to eligible payments under the
contract(s) for which this bidding document is issued.

Payment by the Bank will be made only at the request of the
Borrower and upon approval by the Bank in accordance with the
terms and conditions of the Loan (or other financing) Agreement. The
Loan (or other financing) Agreement prohibits a withdrawal from the
loan account for the purpose of any payment to persons or entities,
or for any import of goods, equipment or materials if such payment or
import is prohibited by a decision of the United Nations Security
Council taken under Chapter VII of the Charter of the United
Nations. No party other than the Borrower shall derive any rights
from the Loan (or other financing) Agreement or have any claim to
the proceeds of the Loan (or other financing).
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3. Fraud and 3.1
Corruption

3.2

4. Eligible Bidders 4.1

4.2

The Bank requires compliance with the Bank’s Anti-Corruption
Guidelines and its prevailing sanctions policies and procedures as set
forth in the WBG’s Sanctions Framework, as set forth in Section VI.

In further pursuance of this policy, Bidders shall permit and shall
cause their agents (whether declared or not), subcontractors, sub-
consultants, service providers, suppliers, and their personnel, to
permit the Bank to inspect all accounts, records and other documents
relating to any initial selection process, prequalification process, bid
submission, proposal submission and contract performance (in the
case of award), and to have them audited by auditors appointed by
the Bank.

A Bidder may be a firm that is a private entity, a state-owned entity
or institution subject to ITB 4.6, or any combination of such entities
in the form of a Joint Venture (JV) under an existing agreement or
with the intent to enter into such an agreement supported by a letter
of intent, unless otherwise specified in the BDS. In the case of a joint
venture, all members shall be jointly and severally liable for the
execution of the entire Contract in accordance with the Contract
terms. The JV shall nominate a Representative who shall have the
authority to conduct all business for and on behalf of any and all the
members of the JV during the Bidding process and, in the event the
JV is awarded the Contract, during contract execution. This
authorization shall be evidenced by submitting a power of attorney
signed by legally authorized signatories of all members. Unless
specified in the BDS, there is no limit on the number of members in
a JV. In case of a successful bid, the joint venture agreement shall be
registered in the place specified in BDS so as to be legally valid and
binding on members.

A Bidder shall not have a conflict of interest. Any Bidder found to
have a conflict of interest shall be disqualified. A Bidder may be
considered to have a conflict of interest for the purpose of this
Bidding process, if the Bidder:

(@ directly or indirectly controls, is controlled by or is under
common control with another Bidder; or

(b) receives or has received any direct or indirect subsidy from
another Bidder; or

(c) has the same legal representative as another Bidder; or

(d) has a relationship with another Bidder, directly or through
common third parties, that puts it in a position to influence the
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4.3

44

Bid of another Bidder, or influence the decisions of the
Employer regarding this Bidding process; or

(e) any of its affiliates participated as a consultant in the
preparation of the Employer’s Requirements (including
Activities  Schedules, Performance Specifications and
Drawings) for the Non-Consulting Services that are the subject
of the Bid; or

(F) any of its affiliates has been hired (or is proposed to be hired)
by the Employer or Borrower for the Contract implementation;
or

() would be providing goods, works, or non-consulting services
resulting from or directly related to consulting services for the
preparation or implementation of the project specified in the
BDS ITB 2.1 that it provided or were provided by any affiliate
that directly or indirectly controls, is controlled by, or is under
common control with that firm; or

(h) has a close business or family relationship with a professional
staff of the Borrower (or of the project implementing agency,
or of a recipient of a part of the loan) who: (i) are directly or
indirectly involved in the preparation of the bidding document
or specifications of the contract, and/or the Bid evaluation
process of such contract; or (ii) would be involved in the
implementation or supervision of such contract unless the
conflict stemming from such relationship has been resolved in
a manner acceptable to the Bank throughout the procurement
process and execution of the Contract.

A firm that is a Bidder (either individually or as a JV member) shall not
participate in more than one Bid, except for permitted alternative Bids.
This includes participation as a subcontractor. Such participation shall
result in the disqualification of all Bids in which the firm is involved. A
firm that is not a Bidder or a JV member, may participate as a sub-
contractor in more than one Bid. .- JV Not Applicable

A Bidder may have the nationality of any country, subject to the
restrictions pursuant to ITB 4.8. A Bidder shall be deemed to have the
nationality of a country if the Bidder is constituted, incorporated or
registered in and operates in conformity with the provisions of the laws
of that country, as evidenced by its articles of incorporation (or
equivalent documents of constitution or association) and its registration
documents, as the case may be. This criterion also shall apply to the
determination of the nationality of proposed subcontractors or sub-
consultants for any part of the Contract including related Services.
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5. Qualification
of the Bidder

4.5

4.6

4.7
4.8

4.9
4.10

411
5.1

5.2

A Bidder that has been sanctioned by the Bank, pursuant to the
Bank’s Anti-Corruption Guidelines, and in accordance with its
prevailing sanctions policies and procedures as set forth in the
WBG’s Sanctions Framework as described in Section VI paragraph
2.2 d., shall be ineligible to be prequalified for, initially selected for,
bid for, propose for, or be awarded a Bank-financed contract or
benefit from a Bank-financed contract, financially or otherwise,
during such period of time as the Bank shall have determined. The
list of debarred firms and individuals is available at the electronic
address specified in the BDS.

Bidders that are state-owned enterprises or institutions in the
Employer’s Country may be eligible to compete and be awarded a
Contract(s) only if they can establish, in a manner acceptable to the
Bank, that they: (i) are legally and financially autonomous; (ii) operate
under commercial law; and (iii) are not under supervision of the
Employer.

Not used.

Firms and individuals may be ineligible if so indicated in Section V and
(a) as a matter of law or official regulations, the Borrower’s country
prohibits commercial relations with that country, provided that the Bank
is satisfied that such exclusion does not preclude effective competition
for the supply of goods or the contracting of works or services required;
or (b) by an act of compliance with a decision of the United Nations
Security Council taken under Chapter V11 of the Charter of the United
Nations, the Borrower’s country prohibits any import of goods or
contracting of works or services from that country, or any payments to
any country, person, or entity in that country.

Not used.

A Bidder shall provide such documentary evidence of eligibility
satisfactory to the Employer, as the Employer shall reasonably request.

Not used.

All Bidders shall provide in Section IV, Bidding Forms, a
preliminary description of the proposed work method and schedule,
including drawings and charts, as necessary.

Not used.
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6. Sections of
Bidding
Document

7. Site Visit

6.1

6.2

6.3

6.4

7.1

B. Contents of Bidding Document

The bidding document consists of Parts 1, 2, and 3, which include all
the sections indicated below, and should be read in conjunction with
any Addenda issued in accordance with ITB 9.

PART 1: Bidding Procedures

« Section I - Instructions to Bidders (ITB)

» Section Il - Bid Data Sheet (BDS)

« Section Il - Evaluation and Qualification Criteria
« Section IV - Bidding Forms

» Section V - Eligible Countries

» Section VI - Fraud and Corruption

PART 2: Employer’s Requirements

+ Section VII - Employer’s Requirements

PART 3: Contract

» Section VIII - General Conditions of Contract (GCC)
« Section IX - Special Conditions of Contract (SCC)
+ Section X - Contract Forms

The Invitation for Bids (IFB) issued by the Employer is not part of this
bidding document.

Unless obtained directly from the Employer, the Employer is not
responsible for the completeness of the document, responses to
requests for clarification, the Minutes of the pre-Bid meeting (if any),
or Addenda to the bidding document in accordance with ITB 9. In case
of any contradiction, documents obtained directly from the Employer
shall prevail.

The Bidder is expected to examine all instructions, forms, terms, and
specifications in the bidding document and to furnish with its Bid, all
information or documentation as is required by the bidding document.

The Bidder, at the Bidder’s own responsibility and risk, is encouraged
to visit and examine the Site of required Services and its surroundings
and obtain all information that may be necessary for preparing the Bid
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and entering into a contract for the Services. The costs of visiting the
Site shall be at the Bidder’s own expense.

8. Clarification of 8.1

Bidding
Document

9. Amendment of
Bidding
Document

10. Cost of
Bidding

11. Language of
Bid

9.1

9.2

9.3

10.1

111

The electronic bidding system specified in the BDS provides for
online clarifications. A Bidder requiring any clarification of the
bidding document may notify the Employer online. Clarifications
requested through any other mode shall not be considered by the
Employer. The Employer will respond to any request for
clarification, provided that such request is received prior to the
deadline for submission of Bids within a period specified in the
BDS. Description of clarification sought, and the response of the
Employer shall be uploaded for information of all Bidders without
identifying the source of request for clarification. Should the
clarification result in changes to the essential elements of the bidding
document, the Employer shall amend the bidding document
following the procedure under ITB 9 and ITB 23.2.

At any time prior to the deadline for submission of Bids, the
Employer may amend the Bidding document by issuing addenda.
The addendum will appear on the e-procurement system under
“Latest Corrigendum” and email notification is also automatically
sent to those bidders who have started working on the tender, or as
otherwise specified in BDS.

Any addendum thus issued shall be part of the bidding document and
shall be deemed to have been communicated to all bidders.

To give prospective Bidders reasonable time in which to take an
addendum into account in preparing their Bids, the Employer shall
extend, as necessary, the deadline for submission of Bids, in
accordance with ITB 23.2 below.

C. Preparation of Bids

The Bidder shall bear all costs associated with the preparation and
submission of its Bid, and the Employer shall not be responsible or
liable for those costs, regardless of the conduct or outcome of the
Bidding process.

The Bid as well as all correspondence and documents relating to the
Bid exchanged by the Bidder and the Employer shall be written in
English. Supporting documents and printed literature that are part of
the Bid may be in another language provided they are accompanied
by an accurate translation of the relevant passages into English, in
which case, for purposes of interpretation of the Bid, such translation
shall govern.



Section | - Instructions to Bidders (ITB) 11
12. Documents 12.1 The Bid shall comprise two Parts, namely the Technical Part and the
Comprising Financial Part. These two Parts shall be submitted simultaneously.
the Bid

12.2 The Technical Part shall contain the following:

(@)

(b)
(©)

(d)

(€)

(f)

@)

(h)

Letter of Bid — Technical Part prepared in accordance with
ITB 13,

Bid Security in accordance with ITB 20.1;

Alternative Bid — Technical Part: if permissible in accordance
with ITB 14;

Authorization: written confirmation authorizing the signatory
of the Bid to commit the Bidder, in accordance with ITB 21.3;

Qualifications: documentary evidence in accordance with ITB
18 establishing the Bidder’s qualifications to perform the
Contract if its Bid is accepted,;

Bidder’s Eligibility: documentary evidence in accordance with
ITB 18 establishing the Bidder’s eligibility to Bid;

Conformity: documentary evidence in accordance with ITB 17,
that the Services conform to the bidding document; and

any other document required in the BDS.

12.3 The Financial Part shall contain the following:

(a)

(b)

(©)

(d)

Letter of Bid — Financial Part: prepared in accordance with
ITB 13 and ITB 15;

Schedules: priced Activity Schedule completed in accordance
with ITB 13 and ITB 15;

Alternative Bid - Financial Part: if permissible in
accordance with ITB 14; and

any other document required in the BDS.

12.4 The Technical Part shall not include any information related to the
Bid price. Where material financial information related to the Bid
price is contained in the Technical Part the Bid shall be declared non-
responsive.

125

In addition to the requirements under ITB 12.2, Bids submitted by a
JV shall include a copy of the Joint Venture Agreement entered into
by all members. Alternatively, a letter of intent to execute a Joint
Venture Agreement in the event of a successful Bid shall be signed
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13. Process of Bid
Submission

14. Alternative
Bids

12.6

131

13.2

13.3

141

14.2

14.3

by all members and submitted with the Bid, together with a copy of
the proposed Agreement.

The Bidder shall furnish in the Letter of Bid — Financial Part
information on commissions and gratuities, if any, paid or to be paid
to agents or any other party relating to this Bid, and to contract
execution if the Bidder is awarded the contract.

The Letter of Bid — Technical Part, Letter of Bid — Financial Part,
and priced Activity Schedule shall be prepared using the relevant
forms furnished in Section IV, Bidding Forms. The forms must be
completed without any alterations to the text, and no substitutes shall
be accepted except as provided under ITB 21.3. All blank spaces shall
be filled in with the information requested.

Entire Bid including the Letters of Bid and filled-up Activity
Schedule shall be submitted online on e-procurement system
specified in ITB 8.1. Details and process of online submission of the
tender and relevant documents are given in the website mentioned
above. Scanned copies of documents listed in ITB clauses 12 and 13.3
should also be uploaded on this website.

Submission of Original Documents: The bidders are required to
separately submit (i) original demand drafts towards the cost of bid
document and registration on e-procurement website (if not
previously registered) (as per IFB); and (ii) original bid security in
approved form; and (iii) original affidavit regarding correctness of
information furnished with bid document, with the office specified
in the BDS, before the bid submission deadline, either by
registered/speed post/courier or by hand, failing which the bids will
be declared non-responsive and will not be opened. Hard copy of rest
of the bid or any other document are not to be submitted.

Unless otherwise indicated in the BDS, alternative Bids shall not be
considered. If alternatives are permitted, only the technical
alternatives, if any, of the lowest evaluated Bidder conforming to the
basic technical requirements shall be considered by the Employer.

When alternative times for completion are explicitly invited, a
statement to that effect will be included in the BDS and the method
of evaluating different time schedules will be described in Section I,
Evaluation and Qualification Criteria.

When specified in the BDS, Bidders are permitted to submit
alternative technical solutions for specified parts of the Services, and
such parts will be identified in the BDS, as will be the method for
their evaluating, and described in Section VII, Employer’s
Requirements.
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15. Bid Prices and
Discounts

151

15.2

15.3

154

155

15.6

15.7

15.8

15.9

The prices and discounts (including any price reduction) quoted by
the Bidder in the Letter of Bid — Financial Part and in the Activity
Schedule(s) shall conform to the requirements specified below.

All lots (contracts) and items must be listed and priced separately in
the Activity Schedule(s).

The Contract shall be for the Services, as described in Appendix A to
the Contract and in the Specifications (or Terms of Reference), based
on the priced Activity Schedule, submitted by the Bidder.

The Bidder shall quote any discounts and indicate the methodology
for their application in the Letter of Bid — Financial Part in accordance
with ITB 13.1.

The Bidder shall fill in rates and prices for all items of the Services
described in the in Specifications (or Terms of Reference), and listed
in the Activity Schedule in Section VII, Employer’s Requirements.
Items for which no rate or price is entered by the Bidder will not be
paid for by the Employer when executed and shall be deemed covered
by the other rates and prices in the Activity Schedule.

All duties, taxes, and other levies payable by the Service Provider
under the Contract, or for any other cause, as of the date 28 days prior
to the deadline for submission of Bids, shall be included in the total
Bid price submitted by the Bidder.

If provided for in the BDS, the rates and prices quoted by the Bidder
shall be subject to adjustment during the performance of the Contract
in accordance with and the provisions of Clause 6.6 of the General
Conditions of Contract and/or Special Conditions of Contract. The
Bidder shall submit with the Bid all the information required under
the Special Conditions of Contract and the General Conditions of
Contract.

For the purpose of determining the remuneration due for additional
Services, a breakdown of the lump-sum price shall be provided by the
Bidder in the form of Appendices D and E to the Contract.

Bidders may like to ascertain availability of tax/duty exemption
benefits available in India to the contracts financed under World
Bank loan/credits. They are solely responsible for obtaining such
benefits which they have considered in their bid and in case of failure
to receive such benefits for reasons whatsoever, the Employer will
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16. Currencies of
Bid and
Payment

17. Documents
Establishing
Conformity of
Services

not compensate the bidder (Service Provider). The bidder shall
furnish alongwith his bid a declaration to this effect in the Declaration
Format provided in Section IV of the bidding document. Where the
bidder has quoted taking into account such benefits, it must give all
information required for issue of certificates in terms of the
Government of India’s relevant Notifications as per the declaration
format. In case the bidder has not provided the required information
or has indicated to be furnished later on in the Declaration Format,
the same shall be construed that the construction equipment/
machinery/ goods for which certificate is required is Nil.

To the extent the Employer determines the quantities indicated therein
are reasonable keeping in view the specifications/performance
requirements, proposed work method and schedule, the certificates
will be issued within 60 [sixty] days of signing of contract and no
subsequent changes will be permitted. In case of materials pertaining
to Variation items and quantities, the certificate shall be issued only
on request from the Service Provider when in need, and to the extent
the Employer determines the quantities indicated therein are
reasonable. No certificate will be issued for items where no
quantity/capacity of equipment is indicated in the statement.

If the bidder has considered the tax/duty exemption for
materials/construction equipment to be bought for the work, the
bidder shall confirm and certify that the Employer will not be required
to undertake any responsibilities of the Government of India Scheme
or the said exemptions being available during the contract execution,
except issuing the required certificate.

The bids which do not conform to the above provisions or any
condition by the bidder which makes the bid subject to availability of
tax/ duty exemption or compensation on withdrawal of any variations
to the said exemptions will be treated as non-responsive and rejected.
Any delay in procurement of the construction equipment/
machinery/goods as a result of the above shall not be a cause for
granting any extension of time.

16.1 The prices shall be quoted by the Bidder, and shall be paid for by the

Employer, entirely in Indian Rupees.

17.1 To establish the conformity of the Non-Consulting Services to the

bidding document, the Bidder shall furnish as part of its Bid the
documentary evidence that Services provided conform to the
technical specifications and standards specified in Section VI,
Employer’s Requirements.
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18.

19.

Documents
Establishing
the Eligibility
and
Quialifications
of the Bidder

Period of
Validity of
Bids

17.2

18.1

18.2

18.3

19.1

19.2

19.3

Standards for provision of the Non-Consulting Services are intended
to be descriptive only and not restrictive. The Bidder may offer other
standards of quality provided that it demonstrates, to the Employer’s
satisfaction, that the substitutions ensure substantial equivalence or
are superior to those specified in the Section VII, Employer’s
Requirements.

To establish their eligibility in accordance with ITB 4, Bidders shall
complete the Letter of Bid — Technical Part, included in Section 1V,
Bidding Forms.

The documentary evidence of the Bidder’s qualifications to perform
the Contract if its Bid is accepted shall establish to the Employer’s
satisfaction that the Bidder meets each of the qualification criterion
specified in Section |11, Evaluation and Qualification Criteria.

All Bidders shall provide in Section IV, Bidding Forms, a preliminary
description of the proposed methodology, work plan and schedule.

Bids shall remain valid for the Bid Validity period specified in the
BDS. The Bid Validity period starts from the date fixed for the Bid
submission deadline date (as prescribed by the Employer in
accordance with ITB 23.1). A Bid valid for a shorter period shall be
rejected by the Employer as nonresponsive.

In exceptional circumstances, prior to the expiration of the Bid validity
period, the Employer may request Bidders to extend the period of
validity of their Bids. The request and the responses shall be made in
writing. If a Bid Security is requested in accordance with ITB 20, it shall
also be extended for a corresponding period. A Bidder may refuse the
request without forfeiting its Bid Security. A Bidder granting the request
shall not be required or permitted to modify its Bid, except as provided
inITB 19.3.

If the award is delayed by a period exceeding fifty-six (56) days
beyond the expiry of the initial bid validity period, the Contract price
shall be determined as follows:

(a) in the case of fixed price contracts, the Contract price shall be
the Bid price adjusted by the factor specified in the BDS;

(b) in the case of adjustable price contracts, no adjustment shall be
made;
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20. Bid Security

20.1

20.2
20.3

20.4

20.5

20.6

20.7

(c) in any case, Bid evaluation shall be based on the Bid price
without taking into consideration the applicable correction from
those indicated above.

Unless otherwise specified in the BDS, the Bidder shall furnish as
part of the Technical part of its Bid, a Bid security in original form,
and in the amount and currency specified in the BDS.

Not used.

If a Bid Security is specified pursuant to ITB 20.1, the Bid Security
shall be a demand guarantee, and in any of the following forms at the
Bidder’s option:

(@) an unconditional guarantee issued by a nationalized/ scheduled
bank located in India;

(b) anirrevocable letter of credit issued by a Nationalized/ Scheduled
bank located in India;

(c) a cashier’s or certified check or demand draft from a
Nationalized/ Scheduled bank located in India; or

(d) another security specified in the BDS.

If the unconditional guarantee is issued by an institution located outside
India, it shall be counter signed by a Nationalized/Scheduled bank
located in India, to make it enforceable. In the case of a bank guarantee,
the Bid security shall be submitted using the Bid Security Form included
in Section 1V, Bidding Forms. The form must include the complete
name of the Bidder. The Bid Security shall be valid for forty-five (45)
days beyond the original validity period of the Bid, or beyond any
period of extension if requested under ITB 19.2.

If a Bid Security is specified pursuant to ITB 20.1, any Bid not
accompanied by a substantially responsive Bid Security shall be
rejected by the Employer as non-responsive.

If a Bid Security is specified pursuant to ITB 20.1, the Bid Security
of unsuccessful Bidders shall be returned as promptly as possible
upon the successful Bidder’s signing the contract and furnishing the
Performance Security pursuant to ITB 48.

The Bid Security of the successful Bidder shall be returned as
promptly as possible once the successful Bidder has signed the
Contract and furnished the required Performance Security.

The Bid Security may be forfeited:
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21. Format and
Signing of Bid

22. Preparation of
Bids

20.8

20.9
21.1
21.2

21.3

21.4

21.5

22.1

(a) if a Bidder withdraws/modifies/substitutes its Bid during the
period of Bid validity specified by the Bidder in the Letter of
Bid - Technical Part and repeated in Letter of Bid - Financial
Part, or any extension thereto provided by the Bidder; or if the
Bidder does not accept the correction of its Bid Price pursuant
to ITB Sub-Clause 36; or

(b) if the successful Bidder fails to:
(i)  sign the Contract in accordance with ITB 47; or

(i) furnish a performance security in accordance with ITB
48.

The Bid Security of a JV must be in the name of the JV that submits
the Bid. If the JV has not been legally constituted into a legally
enforceable JV at the time of Bidding, the Bid security shall be in the
names of all future members as named in the letter of intent referred
toinITB4.1and ITB 12.2.

Not used.
The Bidder shall prepare the Bid as per details given in ITB 22.

Bidders shall mark as “CONFIDENTIAL” information in their Bids
which is confidential to their business.

The Bid shall be signed by a person or persons duly authorized to sign
on behalf of the Bidder. This authorization shall consist of a written
confirmation as specified in the BDS and shall be uploaded
alongwith the Bid.

In case the Bidder is a JV, the Bid shall be signed by an authorized
representative of the JV on behalf of the JV, and so as to be legally
binding on all the members as evidenced by a power of attorney
signed by their legally authorized representatives. Documents
establishing authority to sign the bid on behalf of the JV shall be
uploaded along with the Bid.

Any corrections can be carried out by editing the information before
electronic submission on e-procurement portal.

D. Online Submission of Bids

Bids, both Technical and Financial Parts, shall be submitted online
on the e-procurement system specified in BDS 8.1. Detailed
guidelines for viewing bids and submission of online bids are given
on the website. The Invitation for Bids under this Project is published
on this website. Any citizen or prospective bidder can logon to this
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23. Deadline for
Submission of
Bids

24. Late Bids

25. Withdrawal,
Substitution
and
Modification of
Bids

22.2

22.3

22.4

23.1

23.2

24.1

25.1

website and view the Invitation for Bids and can view the details of
Non-Consulting Services for which bids are invited. A prospective
bidder can submit its bid online; however, the bidder is required to
have enrolment/registration in the website, and should have valid
Digital Signature Certificate (DSC) in the form of smart card/e-token
obtained from any certifying agency authorised by the Government
of India (for class of DSC specified in BDS). The bidder should
register in the website using the relevant option available. Then the
Digital Signature registration has to be done with the e-token, after
logging into the website. The bidder can then login the website
through the secured login by entering the password of the e-token &
the user id/ password chosen during registration. After getting the bid
schedules, the Bidder should go through them carefully and submit
the specified documents, alongwith the bid, otherwise the bid will be
rejected.

The completed bid comprising of documents indicated in ITB 12,
should be uploaded on the e-procurement portal along with scanned
copies of requisite certificates as are mentioned in different sections
in the bidding document and scanned copy of the bid security.

All the documents are required to be signed digitally by the bidder.
After electronic online bid submission, the system generates a unique
bid identification number which is time stamped as per server time.
This shall be treated as acknowledgement of bid submission.

Physical, e-mail, Telex, Cable or Facsimile bids will be rejected as
non-responsive.

Bids must be uploaded online no later than the date and time
specified in the BDS.

The Employer may, at its discretion, extend the deadline for the
submission of Bids by amending the bidding document in accordance
with ITB 9, in which case all rights and obligations of the Employer
and Bidders previously subject to the deadline shall thereafter be
subject to the deadline as extended.

The electronic bidding system would not allow any late submission
of bids after due date & time as per server time.

Bidders may modify their bids by using the appropriate option for bid
modification on e-procurement portal, before the deadline for
submission of bids. For this the bidder need not make any additional
payment towards the cost of bid document. For bid modification and
consequential re-submission, the bidder is not required to withdraw
his bid submitted earlier. The last modified bid submitted by the
bidder within the bid submission time shall be considered as the Bid.
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26. Public
Opening of
Technical
Parts of Bids

25.2

25.3

For this purpose, modification/withdrawal by other means will not be
accepted. In online system of bid submission, the modification and
consequential re-submission of bids is allowed any number of times.
A bidder may withdraw his bid by using the appropriate option for
bid withdrawal, before the deadline for submission of bids, however,
if the bid is withdrawn, re-submission of the bid is not allowed (or
allowed if specified in BDS).

Bids requested to be withdrawn in accordance with ITB 25.1 shall not
be opened.

No Bid may be withdrawn, substituted, or modified in the interval
between the deadline for submission of Bids and the expiration of the
period of Bid validity specified by the Bidder on the Letter of Bid -
Technical Part and repeated in Letter of Bid - Financial Part, or any
extension thereof. This will result in the forfeiture of the Bid Security
pursuant to ITB 20.7.

E. Public Opening of Technical Parts of Bids

26.1

26.2

The Employer shall, at the Bid opening, publicly open Technical
Parts of all Bids received by the deadline at the date, time and place
specified in the BDS in the presence of Bidders’ designated
representatives and anyone who choose to attend, and this could also
be viewed by the bidders online. The Financial Parts of the bids shall
remain unopened in the e-procurement system, until the subsequent
public opening, following the evaluation of the Technical Parts of the
Bids. In all cases, original documents submitted as specified in ITB
13.3 shall be first scrutinized, and Bids that do not comply with the
provisions of ITB 13.3 will be declared non-responsive and will not
be opened. Thereafter bidder’s names, Alternative Bid — Technical
Part, and such other details as the Employer may consider appropriate
will be notified, online by the Employer at the time of bid opening.

The electronic summary of the bid opening will be generated and
uploaded online. The Employer will also prepare minutes of the Bid
opening, including the information disclosed and upload the same for
viewing online. Only Technical Parts of Bids, and alternative bids —
technical parts if permitted in ITB 14, that are opened at Bid opening
of Technical Parts shall be considered further for evaluation.

E. Evaluation and Comparison of Bids — General Provisions

27. Confidentiality 27.1 Information relating to the evaluation of Bids and recommendation

of contract award, shall not be disclosed to Bidders or any other
persons not officially concerned with the Bidding process until
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27.2

27.3

28. Clarification of 28.1

Bids

29. Deviations,
Reservations,
and Omissions

28.2

29.1

30. Nonconformitie 30.1

s, Errors and
Omissions

30.2

information on Contract Award is transmitted to all Bidders in
accordance with ITB 45.

Any effort by a Bidder to influence the Employer in the evaluation or
contract award decisions may result in the rejection of its Bid.

Notwithstanding ITB 27.2, from the time of Bid opening to the time
of Contract Award, if any Bidder wishes to contact the Employer on
any matter related to the Bidding process, it should do so in writing.

To assist in the examination, evaluation, and comparison of Bids, and
qualification of the Bidders, the Employer may, at the Employer’s
discretion, ask any Bidder for clarification of its Bid including
breakdowns of the prices in the Activity Schedule, and other information
that the Employer may require. Any clarification submitted by a
Bidder in respect to its Bid and that is not in response to a request by
the Employer shall not be considered. The Employer’s request for
clarification and the response shall be in writing. No change,
including any voluntary increase or decrease, in the prices or
substance of the Bid shall be sought, offered, or permitted, except to
confirm the correction of arithmetic errors discovered by the
Employer in the evaluation of the Bids, in accordance with ITB 36.

If a Bidder does not provide clarifications of its Bid by the date and
time set in the Employer’s request for clarification, its Bid may be
rejected.

During the evaluation of Bids, the following definitions apply:

(@) “Deviation” is a departure from the requirements specified in
the bidding document;

(b) “Reservation” is the setting of limiting conditions or withholding
from complete acceptance of the requirements specified in the
bidding document; and

() “Omission” is the failure to submit part or all of the information or
documentation required in the bidding document.

Provided that a Bid is substantially responsive, the Employer may
waive any nonconformities in the Bid which do not constitute a
material deviation, reservation or omission.

Provided that a Bid is substantially responsive, the Employer may
request that the Bidder submit the necessary information or
documentation, within a reasonable period of time, to rectify
nonmaterial nonconformities or omissions in the Bid related to
documentation  requirements.  Requesting  information  or
documentation on such nonconformities shall not be related to any
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31. Evaluation of
Technical
Parts

32. Determination
of
Responsiveness

33. Qualification
of the Bidder

30.3

aspect of the price of the Bid. Failure of the Bidder to comply with
the request may result in the rejection of its Bid.

Provided that a Bid is substantially responsive, the Employer shall
rectify quantifiable nonmaterial nonconformities related to the Bid
Price. To this effect, the Bid Price shall be adjusted, for comparison
purposes only, to reflect the price of a missing or non-conforming
item or component in the manner specified in the BDS.

G. Evaluation of Technical Parts of Bids

31.1

321

In evaluating the Technical Parts of each Bid, the Employer shall use
the criteria and methodologies listed in ITB 32, ITB 33, and Section
111, Evaluation and Qualification Criteria. No other evaluation criteria
or methodologies shall be permitted.

The Employer’s determination of a Bid’s responsiveness is to be
based on the contents of the Bid itself, as defined in ITB 12.

2 A substantially responsive Bid is one that meets the requirements of

32.3

32.4

331

the bidding document without material deviation, reservation, or
omission. A material deviation, reservation, or omission is one that:

(a) if accepted, would:

(i) affect in any substantial way the scope, quality, or
performance of the Non-Consulting Services specified in
the Contract; or

(i) limit in any substantial way, inconsistent with the bidding
document, the Employer’s rights or the Bidder’s
obligations under the Contract; or

(b) if rectified, would unfairly affect the competitive position of
other Bidders presenting substantially responsive Bids.

The Employer shall examine the technical aspects of the Bid
submitted in accordance with ITB 17 and ITB 18, in particular, to
confirm that all requirements of Section VII, Employer’s
Requirements have been met without any material deviation or
reservation, or omission.

If a Bid is not substantially responsive to the requirements of bidding
document, it shall be rejected by the Employer and may not
subsequently be made responsive by correction of the material
deviation, reservation, or omission.

The Employer shall determine to its satisfaction whether the eligible
Bidders that have submitted substantially responsive Bid — Technical
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34. Public
Opening of
Financial Parts

33.2

33.3

33.4

Parts meet the qualifying criteria specified in Section Ill, Evaluation
and Quialification Criteria.

The determination shall be based upon an examination of the
documentary evidence of the Bidder’s qualifications submitted by the
Bidder, pursuant to ITB 18. The determination shall not take into
consideration the qualifications of other firms such as the Bidder’s
subsidiaries, parent entities, affiliates, subcontractors (other than
specialized subcontractors if permitted in the bidding document), or
any other firm(s) different from the Bidder that submitted the Bid.

If a Bidder does not meet the qualifying criteria specified in Section
I11, Evaluation and Qualification Criteria, its Bid shall be rejected by
the Employer and may not subsequently be made responsive by
correction of the material deviation, reservation, or omission.

Only Bids that are both substantially responsive to the bidding
document, and meet all Qualification Criteria shall have the Financial
Parts of their Bids opened at the second public opening.

H. Public Opening of Financial Parts of Bids

34.1

34.2

Following the completion of the evaluation of the Technical Parts of
the Bids, and the Bank has issued its no objection (if applicable), the
Employer shall notify in writing those Bidders whose Bids were
considered non-responsive to the bidding document or failed to meet
the Qualification Criteria, advising them of the following
information:

(@) the grounds on which their Technical Part of Bid failed to meet
the requirements of the bidding document;

(b) their Financial Part of Bid will not be opened; and

(c) notify them of the date, time and location of the public opening
of Financial Parts of the Bids.

The Employer shall, simultaneously, notify in writing those Bidders
whose Technical Part have been evaluated as substantially responsive
to the bidding document and met all Qualifying Criteria, advising
them of the following information:

(@) their Bid has been evaluated as substantially responsive to the
bidding document and met the Qualification Criteria;

(b) their Financial Part of Bid will be opened at the public opening
of the Financial Parts; and
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34.3

34.4

(c) notify them of the date, time and location of the second public
opening of the Financial Parts of the Bids, as specified in the
BDS.

The opening date should allow Bidders sufficient time to make
arrangements for attending the opening. The Financial Part of the
Bids shall be opened publicly in the presence of Bidders’ designated
representatives and anyone who chooses to attend, and this could also
be viewed by the bidders online. The bidder’s names, the Bid prices,
the total amount of each bid, per lot (contract) if applicable, including
any discounts and Alternative Bid — Financial Part, and such other
details as the Employer may consider appropriate, will be notified
online by the Employer at the time of bid opening.

The electronic summary of the bid opening will be generated and
uploaded online. The Employer will also prepare minutes of the Bid
opening, including the information disclosed and upload the same for
viewing online. Only Financial Parts of Bids, Financial Parts of
Alternative Bids, if permitted, and discounts that are opened at Bid
opening shall be considered further for evaluation.

|. Evaluation of Financial Parts of Bids

35. Evaluation of 35.1
Financial Parts

35.2

In evaluating the Financial Part of each Bid, the Employer will
determine for each Bid the evaluated Bid cost by adjusting the Bid
price as follows:

(@ not used;

(b) price adjustment due to discounts offered in accordance with
ITB 15.4;

(c) not used;

(d) price adjustment due to quantifiable nonmaterial
nonconformities in accordance with ITB 30.3;

(e) excluding provisional sums and the provision, if any, for
contingencies in the Activity Schedule but including Daywork,
when requested in the Specifications (or Terms of Reference);
and

(F) the additional evaluation factors are specified in Section IlI,
Evaluation and Qualification Criteria.

The estimated effect of the price adjustment provisions of the
Conditions of Contract, applied over the period of execution of the
Contract, shall not be taken into account in Bid evaluation.
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37.

38.

39.

40.

41.
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43.
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Single
Currency
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of Bids

Abnormally
Low Bids
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Right to
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Intention to
Award

Award
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35.3

36.1

37.1

38.1

39.1

40.1

41.1

42.1

43.1

If this bidding document allows Bidders to quote separate prices for
different lots (contracts), the methodology to determine the lowest
evaluated cost of the lot (contract) combinations, including any
discounts offered in the Letter of Bid — Financial Part, is specified in
Section 11, Evaluation and Qualification Criteria.

The e-procurement system automatically calculates the total amount
from unit rates and quantities, and the system also automatically
populates the amount in words from the amount in figures, and
therefore there is no scope of discrepancy and need for arithmetic
correction.

Not used.

Not used.

The Employer shall compare the evaluated costs of all substantially
responsive Bids established in accordance with ITB 35.1 to determine
the Bid that has the lowest evaluated cost.

Not used.

The Employer reserves the right to accept or reject any Bid, and to
annul the Bidding process and reject all Bids at any time prior to
Contract Award, without thereby incurring any liability to Bidders.
In case of annulment, all documents submitted and specifically, Bid
securities, shall be promptly returned to the Bidders.

Not used.

Not used.

J. Award of Contract

44.1 Subjectto ITB 41, the Employer shall award the Contract to the Bidder

whose offer has been determined to be the lowest evaluated bid and is
substantially responsive to the Bidding Document, provided further
that the Bidder is determined to be qualified to perform the Contract
satisfactorily.
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45. Notification of 45.1 Prior to the expiration of the Bid Validity Period, the Employer shall

Award

46. Debriefing by
the Employer

47. Signing of
Contract

45.2

453

45.4

46.1

47.1

47.2

notify the successful Bidder, in writing, that its Bid has been accepted.
The notification of award (hereinafter and in the Conditions of
Contract and Contract Forms called the “Letter of Acceptance”) shall
specify the sum that the Employer will pay the Service Provider in
consideration of the execution of the Contract (hereinafter and in the
Conditions of Contract and Contract Forms called “the Contract
Price”).

At the same time, the Employer shall publish the Contract Award
Notice which shall contain, at a minimum, the following information:

(@) name and address of the Employer;

(b) name and reference number of the contract being awarded, and
the selection method used,;

(c) names of all Bidders that submitted Bids, and their Bid prices as
read out at Bid opening, and as evaluated;

(d) name of Bidders whose Bids were rejected and the reasons for
their rejection; and

(e) the name of the successful Bidder, the final total contract price,
the contract duration and a summary of its scope.

The Contract Award Notice shall be published on a National website
(Gol website http://tenders.gov.in or Gol Central Public Procurement
Portal https://eprocure.gov.in/cppp/) or on the Employer’s website
with free access if available, or in at least one newspaper of national
circulation in the Employer’s Country, or in the official gazette.

Until a formal Contract is prepared and executed, the Letter of
Acceptance shall constitute a binding Contract.

Not used.

Promptly upon Notification of Award, the Employer shall prepare the
Contract Agreement, and keep it ready in the office of the Employer
for the signature of the Employer and the successful Bidder, within 21
days following the date of Letter of Acceptance. The Contract
Agreement shall incorporate all agreements between the Employer
and the successful Bidder.

Within twenty-one (21) days of receipt of Letter of Acceptance, the
successful Bidder shall (a) furnish the performance security in
accordance with ITB Clause 48, and revised methodology for delivery
of services; (b) if the successful bidder is a JV, it shall also furnish the
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48. Performance
Security

49. Adjudicator

47.3

48.1

48.2

48.3

49.1

JV agreement duly signed by all the members, if it had submitted only
a letter of intent to execute the JV agreement along with the bid; and
(c) shall sign, date and return the Agreement to the Employer along
with the documents stated at (a) and (b) above.

The Employer shall promptly respond in writing to any unsuccessful
Bidder who, after publication of contract award requests the Employer
in writing to explain on which grounds its bid was not selected.

Within twenty-one (21) days of the receipt of the Letter of Acceptance
from the Employer, the successful Bidder shall furnish the
Performance Security, if required, in Indian Rupees, in accordance
with the GCC 3.9, and in the amount and form stipulated in the BDS.

If the Performance Security furnished by the successful Bidder is in
the form of a Bank Guarantee, it shall be issued at the Bidder’s option,
by a nationalized/ scheduled bank located in India, or by a foreign
bank acceptable to the Employer, through a correspondent bank
located in India. The performance security of a Joint Venture shall be
in the name of the joint venture specifying the names of all members.

Failure of the successful Bidder to submit the above-mentioned
Performance Security or sign the Contract shall constitute sufficient
grounds for the annulment of the award and forfeiture of the Bid
Security. In that event the Employer may award the Contract to the
next lowest evaluated Bidder whose offer is substantially responsive
and is determined by the Employer to be qualified to perform the
Contract satisfactorily.

The Employer proposes the person named in the BDS to be appointed
as Adjudicator under the Contract, at the daily rate specified in the
BDS, plus reimbursable expenses. If the Bidder disagrees with this
proposal, the Bidder should so state in the Bid. If, in the Letter of
Acceptance, the Employer has not agreed on the appointment of the
Adjudicator, the Adjudicator shall be appointed by the Appointing
Authority designated in the Special Conditions of Contract at the
request of either party.
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Section Il - Bid Data Sheet (BDS)

The following specific data for the Non-Consulting Services to be procured shall complement,
supplement, or amend the provisions in the Instructions to Bidders (ITB). Whenever there is
a conflict, the provisions herein shall prevail over those in ITB.

ITB Reference

A. General

ITB11

The reference number: IN-MAHAPOCRA-526828-NC-RFB
The Employer is: Maharashtra Project on Climate Resilient Agriculture
(PoCRA) Phase 11, Government of Maharashtra
The name of the RFB is: CLOUD-BASED 3000 SIP CHANNELS,
OUTBOUND TELEPHONY PLATFORM
The number and identification of lots (contracts) comprising this RFB is: 1

ITB1.2

The Employer shall use the e-procurement system specified in BDS 8.1.

ITB2.1

The Borrower is: Government of Maharashtra (through Government of India
) Loan or Financing Agreement amount: USD 490 Millions The name of the
Project is: Maharashtra Project on Climate Resilient Agriculture POCRA
Phase II

ITB4.1

NA

ITB4.3

JV Not Applicable

ITB4.5

A list of debarred firms and individuals is available on the Bank’s external
website: http://www.worldbank.org/debarr.

B. Contents of Bidding Document

ITB8.1

Electronic —Procurement System

The Employer shall use the following electronic-procurement system to
manage this Bidding process:

www.mahatenders.gov.in

Requests for clarification should be received by the Employer no later
than: 7 days

ITBO9.1

The addendum will appear on the e-procurement system under
www.mahatenders.gov.in

C. Preparation of Bids



http://www.worldbank.org/debarr.
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http://www.mahatenders.gov.in/
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ITB 12.2 (h)

The Bidder shall submit the following additional documents mentioned in
Section 3- PRE-QUALIFICATION CRITERIA and Section 4 -
TECHNICAL QUALIFICATION REQUIREMENTS in its Bid.

Any other documents mentioned in the pre-qualification or technical
evaluation sections

ITB 13

Note for Bidders: Bidders have to submit the bids on the e-procurement
portal along with the relevant required documents. For this purpose, the
bidders shall fill up online, the forms that are available for online filling on
the e-portal. The rest of the forms shall be download by the bidders and filled
up. The filled up pages shall then be scanned and uploaded on the e-
procurement portal along with the scanned copies of the supporting
documents.

ITB 13.3

For submission of original documents, the Employer’s address is: NA

ITB14.1

Alternative Bids shall not be considered.

ITB 14.2

Alternative times for completion shall not be permitted.

ITB 14.3

Alternative technical solutions shall not be permitted.

ITB15.4

[Note: If bids are invited for multiple lots (contracts), Bidders bidding for
several contracts are also allowed to offer discounts for the award of more
than one Contract, provided the bids for all lots (contracts) are submitted
and opened at the same time.] - NA

ITB 15.7

The prices quoted by the Bidder shall not be subject to adjustment during
the performance of the Contract.

ITB19.1

The Bid validity period shall be 180 days.

ITB 19.3 (a)

The Bid price shall be adjusted by the following factor: 0% per annum.

ITB 20.1

A Bid Security shall be required.
The amount of the Bid Security shall be Rs. 7,00,000

Note: Bid Security is required for each lot as per amounts indicated against
each lot. Bidders have the option of submitting one Bid Security for all lots
(for the combined total amount of all lots) for which Bids have been
submitted, however if the amount of Bid Security is less than the total
required amount, the Employer will determine (based on lowest cost
combination of bids) for which lot or lots the Bid Security amount shall be
applied.]

ITB 20.3 (d)

Other types of acceptable securities: NA
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[Insert names of other acceptable securities. Insert “None” if no Bid
Security is required under provision ITB 20.1 or if Bid Security is
required but no other forms of Bid securities besides those listed in ITB
20.3 (a) through (c) are acceptable.]

ITB21.3

The written confirmation of authorization to sign on behalf of the Bidder
shall consist of: ‘Legally valid Power of Attorney’ issued by the Board
of Directors of the bidder to demonstrate the authority of the signatory
to sign the Bid.

D. Online Submission and Opening of Bids

ITB 22.1

Class of DSC required is: Class Il

ITB 23.1

The deadline for uploading the Bids is:

Date: 29/01/2026

Time: 15.00 p.m.

[The date and time should be the same as those provided in the Invitation for
Bids, unless subsequently amended pursuant to ITB 23.2].

[The time allowed for the preparation and submission of Bids shall be
determined with due consideration to the particular circumstances of the
project and the magnitude and complexity of the procurement. The period
allowed shall be at least thirty (30) Days].

ITB 25.1

Re-submission of the bid is allowed before the deadline.

E. Public Opening of Technical Parts of Bids

ITB 26.1

The online opening of Technical Parts of Bids shall take place at:

Street Address: 30B, Arcade

Floor/ Room number: World Trade Center, Cuffe Parade

City: Mumbai

Country: India

Date: 29/ 01/2026

Time: 16.00 p.m.

In the event of the specified date of bid opening being declared a holiday for
the Employer, the bids will be opened at the appointed time and location on
the next working day.

H. Public Opening of Financial Parts of Bids

ITB 34.2 (c)

Following the completion of the evaluation of the Technical Parts of the Bids,
the Employer will notify qualified Bidders of the date, time and location of the
public opening of Financial Parts of Bids.
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In addition to the above the Employer shall publish a notice of the public
opening of the Financial Parts of the Bid on www.mahatenders.gov.in

In the event of the specified date of bid opening being declared a holiday
for the Employer, the bids will be opened at the appointed time and
location on the next working day.

J. Award of Contract

ITB 48.1

The Performance Security amount is 5 percent of Contract Amount, and
the Standard Form of Performance Security acceptable to the Employer
shall be a Bank Guarantee.

A Bank Guarantee shall be unconditional (on demand) (see Section X:
Contract Forms). An amount of 5 to 10 percent of the Contract Price is
commonly specified for Performance Bank Guarantees. If the performance
security is given as a cashier’s cheque or certified cheque or demand draft,
the same shall be drawn from a nationalized/scheduled bank in India in
favour of Project Director, NDKSP, payable at Mumbai.

ITB 49

The Additional Chief Secretary Agriculture will serve as the adjudicator
for this assignment.



http://www.mahatenders.gov.in/
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Section 11l — ToR, Evaluation and Qualification Criteria

This section contains the criteria that the Employer shall use to evaluate Bids and qualify Bidders
through post-qualification. No other factor methods or criteria shall be used other than specified
in this bidding document. The Bidder shall provide all the information requested in the forms
included in Section 1V, Bidding Forms.

[The Employer shall select the criteria deemed appropriate for the procurement process, insert
the appropriate wording using the samples below or other acceptable wording, and delete the
text in italics]

SECTION 1: INTRODUCTION AND BACKGROUND

Nanaji Deshmukh Krishi Sanjivani Prakalp (NDKSP 2.0) is a Government of Maharashtra
initiative aimed at promoting climate-resilient agriculture through sustainable practices, farmer
empowerment, and enhanced digital advisory services. To strengthen rural advisory outreach,
improve grievance redressal mechanisms, support behaviour change communications, and deliver
timely climate-related alerts, NDKSP proposes to deploy a fully hosted Cloud-Based SIP
Trunking and Outbound Telephony Automation System with a capacity of 3,000 concurrent
SIP channels.

As NDKSP currently has no existing telephony infrastructure—such as SBCs, SIP servers, dialer
systems, cloud platforms, or related hardware—the selected service provider must deliver a
complete, end-to-end, cloud-managed solution. This includes provisioning of 3,000 SIP
channels, hosted dialer and telephony platforms, automated outbound calling, text-to-speech and
multi-language delivery, campaign management, integration capabilities, dashboards, real-time
analytics, monitoring tools, reporting systems, and comprehensive SLA-based operations and
maintenance support. The entire solution shall be fully hosted, secure, scalable, and compliant with
all applicable standards.

SECTION 2: OBJECTIVES

The objective of this RFB is to select a single qualified and experienced Service Provider that
shall:
1. Provision 3000 SIP Channels (Concurrent Call Capacity).

2. Deliver minimum 120 CPS (Calls Per Second) at steady state (4% of total channels).
3. Develop and maintain a fully cloud-hosted outbound calling platform that supports:
o Text-to-Speech (TTS) message generation in Marathi, Hindi, and English.
o Upload of pre-recorded audio and automated message fetch from APIs.
o Scheduled bulk outbound dialing.
o Integration with APIs and third-party systems (MIS etc.)
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o Real-time call analytics, dashboards, CDR records, success/failure tracking.

o Secure voice routing, SIP encryption, and compliance with TRAI & DoT.

4. Provide 24x7 operations, monitoring, SLA enforcement, performance assurance.

5. Ensure implementation within 15 days from Work Order issuance.

SECTION 3: Eligibility Criteria

1. Pre-qualification Process

2. Bidders are required to submit the Pre-Qualification documents in Techno-commercial bid
to be uploaded online on https://mahatenders.gov.in

3. The Bidders Pre-Qualification Proposal in the bid document will be evaluated as per the
requirements specified in the RFB and adopting the pre-qualification criteria spelt out in
this RFB. The bidder is required to submit all required documentation in support of the pre-
qualification criteria specified.

4. The bidder shall meet all the mandatory compliance requirements. Failure in meeting the
mandatory compliance requirements will result in disqualification of the bidder.

5. The result of pre-qualification will be disclose on https://mahatenders.gov.in.

6. The Technical bids of those bidders who qualify in the prequalification process only will
be evaluated further against the technical bid evaluation criteria specified in the RFB and
who do not qualify will strictly be rejected.

a. Pre-qualification criteria: -

ﬁlro' Eligibility Criteria Supporting Documents

1 Legal Entity: Indian Registered Certificate of Incorporation, GST
Company/LLP Registration
Experience: Minimum Two (2) completed .

2 SIP/Cloud Telephony and similar Projects \é\g?[ﬁ«i?;tiirs & Completion
for Govt/PSU/BFSI in last 5 years
Financial Strength: Minimum Annual . . .

3 | Turnover 215.00 Crore (FY 202223, Audited Financial Statements, CA
2023-24, 2024-25).
The bidder must certify that it has not been

4 blacklisted by any Central Government, Self-Declaration on Company
State Government, PSU, or Government Letterhead
agency at the time of bid submission.
Valid TRAI compliance, DoT compliance, - .

5 1SO 27001 Relevant Certificates/Declaration

*Bidders are requested to upload the aforesaid documents in the Pre-Qualification Envelope on
the MahaTender portal.
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SECTION 4: TECHNICAL QUALIFICATION REQUIREMENTS.

The following Technical Qualification criteria are mandatory. The bidder must fully comply with
each requirement and submit documentary proof wherever specified. Any deviation, unsupported
compliance, or partial response will result in disqualification without further consideration.

1. Technical Infrastructure Compliance

. . . Supporting

Requirement | Description Compliance Document
The bidder shall provide a fully

TQ-1.1 FIOUd'hOStEd SIP te_lephony Yes/ No Hosting declaration
infrastructure, requiring no hardware,
software, or servers from NDKSP
The proposed solution must support .

TQ-1.2 3000 SIP channels (simultaneous Yes/ No OEI;{I/Car_rler
calls) confirmation
The solution must support 120 CPS

TQ-1.3 (Calls Per Second) based on the 4% Yes / No Technical datasheet
industry norm (3000 channels x 4%)
Infrastructure must be deployed in
minimum two geo-redundant data Data centre

TQ-14 centers in India (e.g., Mumbai + Yes/No addresses
Hyderabad)

TQ-15 Use of Tler-I_II or Tier-1V certified Yes / No DC _cc_Jmpllance
data centres is mandatory certificate
SIP servers, SBC, media gateways, Architecture

TQ-1.6 API gateways must support automatic | Yes / No di

. jagram

failover

TQ-1.7 No Slng_le Eomt of Failure (_SPOF) ves / No HA architecture
must exist in the overall design document

2. SIP Functionality & Call Management
: . . Supporting

Requirement | Description Compliance Documents

TQ-2.1 ?upports .SIP over TI.‘S (1.2 or higher) Yes / No Technical specs
or signaling encryption

TQ-2.2 Supports SRTP / AES 256-bit Yes/ No Security policy
encryption for voice security

TQ-2.3 Solutlon_supports Pre(_jlctlve_, : Yes / No Product sheet
Progressive, and Preview Dialing

TQ-2.4 Automatic Retry (min 3 retry attempts Yes / No Feature description
on busy, no-answer)

i Supports integration with TTS in Language support
TQ-25 Marathi, Hindi, and English Yes/No proof
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Supports pre-recorded voice upload

BUSY, FAILED, UNANSWERED

TQ-2.6 : . Yes/ No API documentation
or APl integration
Ability to upload farmer mobile lists Screenshots/API
TQ-2.7 via Web UI, CSV, XLSX, and APl | Y&s/No specs
TQ-2.8 SySte”T‘ allows blackllgtlng, DND Yes/ No Compliance proof
compliance, and call filtering
3. Performance Parameters
Requirement | Specification Compliance | Proof Type
TQ-3.1 Minimum SIP channels required 3000 Yes/ No
TQ-3.2 Confirmed CPS capacity 120 CPS Yes / No
TQ-3.3 Maximum Post-Dial Delay (PDD) <2 seconds Yes/ No
TQ-3.4 Call Re-origination Interval < 3 seconds Yes / No
TQ-3.5 Call transmission failure rate <2% Yes / No
TQ-3.6 Packet Loss Threshold <1% Yes / No
TQ-3.7 Uptime Guarantee 2 99.5% Yes/ No
' monthly
4. Security & Regulatory Compliance
Requirement | Description Compliance | Proof Required
TRAI and DoT licensed Unified
TQ-4.1 Telecom Service Provider or Virtual | Yes/No License copy
Network Operator (VNO)
TQ-4.2 ISO 27001 certification (mandatory) | Yes/No Certificate
TQ-4.3 ISO _22?_,01 (preferred) for business ves / No Certificate
continuity
SIP infrastructure protected against
TQ-4.4 SIP Flood, DoS, Fraud, BOT Yes/ No SBC policy
scanning
Fully compliant with DPDP 2025, IT Compliance
TQ-4.5 Act 2000 Yes/No declaration
TQ-4.6 All data must_ remain \_Nlthm India; no Yes / No Data residency
offshore routing permitted clause
5. Reporting, Monitoring & Analytics
Requirement | Description Compliance | Documents
TQ-5.1 Real-time dashboard for CPS, Yes / No Dashboard
channel usage, call success screenshot
Call Detail Records (CDRs)
TQ-5.2 downloadable in Excel/PDF/API Yes/No Sample CDR
T0-5.3 \Ii’vrigzldes reports: State-wise, region- ves / No Report format
TQ-5.4 Real-time failure codes such as Yes / No Screen capture
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Hosting Requirements

99.5%, security hardening.

TQ-5.5 Full aqdlt Iog_s:_user login, AP calls, Yes / No Compliance sheet
campaign activity
6. Support, Helpdesk & Training Requirements
. . . Supporting
Requirement | Description Compliance Document
TQ-6.1 24x7 Technical Support via email, call, ticket, Yes/ No Support matrix
and online dashboard
TQ-6.2 Dedicated Project Manager for NDKSP Yes/ No Ccv
engagement (Remotely)
TQ-6.3 Onboarding, Training Manuals, User Guides Yes/ No Sample docs
TQ-6.4 Full remote support for system setup, Yes/ No Declaration
campaigns, UAT, reporting
TQ-6.5 Quarterly security/Audit reporting Yes/ No Sample policy
TECHNICAL EVALUATION CRITERIA
1. Relevant Experience — 25 Marks
Sub-Criteria Description Marks
Execution of SIP Telephony / Cloud Telephony / Contact
1.1 Similar Projects Center / Real-Time Audio Streaming Projects for 15
Government/PSUs/BFSI in the last 5 years.
» 2 eligible projects — 10 marks
* More than 2 projects — 15 marks
1.2 Scale of Previous Experience with solutions handling > 3000 SIP channels, 10
Deployments high concurrency, or large user bases.
> 1000 SIP Channels 6 marks
> 2000 SIP Channels 8 marks
> 3000 SIP Channels 10 marks
2. Technical Compliance & System Capability — 45 Marks
2.1 System -
Architecture & Abl|lt¥ to support SOQO_ SIP channels, redundancy, load 12
balancing, and scalability.
Concurrency
2.2 SIP Compatibility | Support for SIP (UDP/TCP/TLS), RTP/SRTP, DTMF, 10
& Protocol Support Codecs, interoperability with standard SBC/IPPBX.
2.3 Infrastructure & Tier-111/1V Data Centre, geo-redundancy, uptime > 3
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2.4 Security & TLS/SRTP, encryption, monitoring, logs, TRAI/DoT 8
Compliance compliance, role-based access.
2.5 'V'Of“to“”g’ Real-time dashboards, call analytics, alerts, admin
Reporting & console, recording support !
Management Tools ’ '
3. Functional Features — 20 Marks
3.1 Integration API/SDK support, compatibility with telephony systems, 8
Capability CRM/AI engines, or existing infrastructure.
3.2 Call Handling Call routing, failover, call logs, performance KPIs, QoS 7
Features metrics.
3.3 Additional Value- | Auto-scaling, redundancy, multi-tenant support, 5
Added Features multilingual support, etc.
4. Organizational Strength & Certifications — 10 Marks

: . . Annual turnover matching the bidding document

4.1 Financial Capacity requirement (e.g., last 3 FgYs). ) S
e - ISO 27001, ISO 22301, CMMi, or other relevant
4.2 Certifications certifications. 5)
TOTAL MARKS 100

A bidder must submit the supporting documents in the form of self-declaration,
product catalog, technical specification documents, screenshots of the dashboard
and the product and any other relevant documents.

A Bidder must score 70 marks or above to qualify for opening of the Financial Bid.
Bidders scoring below 70 marks shall be disqualified, and their Financial Bids shall
not be opened.

SECTION 5: SCOPE OF WORK (VERY DETAILED)

5.1 Objective

The objective of this engagement is to design, deploy, and operate a fully managed, cloud-based
SIP communication infrastructure with 3000 SIP channels (expandable to 4000), supporting
automated outbound voice campaigns, dialers, API-driven call broadcasts, and reporting services,
for Nanaji Deshmukh Krishi Sanjivani Prakalp 2.0 (NDKSP).

The service provider shall be responsible for delivering a turnkey solution including SIP
connectivity, call automation platform, hosted telephony infrastructure, dialer systems,
monitoring, administration portals, campaign management tools, and helpdesk support, on an
operational expenditure (OPEX) model.

5.2 Scope of Deliverables
The selected Service Provider must deliver a fully managed, hosted cloud communication
platform covering the following:

5.3 SIP Infrastructure Provisioning
e Provision 3000 SIP channels, scalable up to 4000 channels based on future requirements.
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Call Setup Rate (CPS) capabilities must support operational CPS based on 4% of
provisioned SIP channels (minimum 120 CPS).

SIP services must support both outbound voice broadcasting and API-integrated call
triggering.

SIP-based telephony infrastructure must be hosted on Tier-111 or higher cloud DCs
located within India.

The solution must include:

Hosted Session Border Controller (SBC) with active-active redundancy.

Load balancing across multiple SIP gateways.

Carrier connectivity with any of the following: Vodafone-ldea, Airtel, Jio, Tata,
or BSNL (or equivalent).

Auto-failover between primary and secondary SIP routes.

Capability to add/remove channels dynamically based on utilization trends.

5.4 Cloud Hosted Telephony Platform

The platform must operate entirely as a Hosted Cloud Managed Telephony System with:

No on-premises equipment or hardware required by NDKSP.

Full web-based administrator, supervisor, and auditor consoles.

Telephony servers (dialer, IVR, routing logic) hosted on provider’s infrastructure.
Remote management of campaigns, call reports, recordings, voice files, and analytics.

5.5 Outbound Calling and Dialing Automation

The platform must support the following dialing automation features:
Dialing Mode Functional Requirements
Predictive Dialer Auto dialing, pacing algorithms, call drop control, agent call routing.
Power Dialer Manual+automated dialing for specific call handling.
Blast/OBD Dialer Simultaneous bulk dialing for mass outreach and voice campaigns.
Retry Logic No answer, busy, network failure, and configurable retry attempts.
Campaign APIs Trigger voice campaigns via REST API, scheduler, or internal

workflow.

Automatic call retry algorithm based on campaign configurations.
Ability to handle agent-less broadcasting (voice message delivery only).

Intelligent call distribution based on timing, region, language, or category.

5.6 Voice Message Handling
The platform must support:

Native Text-to-Speech (TTS) in Marathi, Hindi, English, and other Indian regional
languages.
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e Support for uploading studio-quality pre-recorded messages (WAV/MP3/PCM).

o Automated conversion of text to voice for dynamic announcements.

« Capability to customize message intro based on API-based inputs (district, crop type, etc.).
o Store and reuse approved voice message templates.

5.7 Campaign Management and User Console
Provide web-based portal with the following functional capabilities:
« Create single/multi-level campaigns (region, category, language based).
Upload data via CSV, XLS, FTP, web upload, or API.
Manage contact lists, suppression lists, retry lists, and schedule campaigns.
Role-based access (Administrator, Supervisor, Read-Only, Auditor).
Dashboard to monitor live call flows, CPS utilization, success ratios, retry counts.
5.8 Reporting and Logs
System must maintain detailed logs for each call, including:

Log Parameter Description

ANI/Dialed Number | Called mobile numbers

Call Start Time Exact timestamp

Call Duration In seconds

Call Status Success, Failed, Busy, No Answer
Disposition Call Completed, Failed, DND, Network Error
Retry Attempt Attempt number and outcome

e Report outputs must be available in PDF, XLS, and API format.

o Dashboards must support funnel reports, CPS consumption reports, campaign-level
analytics.

o Generate daily, weekly, monthly, and campaign-specific reports.

5.9 System Integration

Service provider must provide:
o REST APIs for real-time campaign triggering.
e APl interface to fetch call analytics, campaign results, and voice message logs.
o Callback APIs for call disposition feedback.

5.10 Training and Documentation
e Provide detailed operational manuals, system diagrams, campaign user guides.

e Train designated NDKSP officials on:

Platform usage

Call campaign management
Report interpretation

Voice content preparation

o O O O

5.11 Responsibilities of the Service Provider



Section VI — Fraud and Corruption 39

Responsibility Description

SIP Connectivity Delivery and uptime of SIP channels
Cloud Hosting Telephony hosting and configuration
Software Platform Access, scaling, monitoring, dashboards

Dialer Infrastructure | OBD, predictive, power dialers

Data Upload Support | CSV, XLS, API formats

Reporting & Logs Real-time analytics and export
Service Support 24x7 support workflows

Technology Updates | Platform improvements during tenure

5.12 Exclusions from Scope
NDKSP shall not be responsible for:
« Providing telecom exchanges, SIP trunks, PBX, or servers.

e Hosting or managing telephony infrastructure.
e Procuring cloud infrastructure.

« Maintaining SIP connectivity, dialer software, TTS, or SBC functionality.

5.13 Dynamic Cohorting & Multi-Parameter Segmentation

The vendor must provide a CRM/campaign interface that allows NDKSP administrators to create and
modify farmer cohorts based on multiple dynamic parameters, including but not limited to crop type,
weather, agro-climatic zone, gender, scheme/activity participation, and any additional parameters defined
by NDKSP. The system must allow administrators to add, remove, or reconfigure segmentation parameters
without vendor intervention.

5.14 Campaign Scheduling Window

The system must support scheduling outbound calling campaigns up to 14 working days in advance, and
authorized administrators must be able to override, modify, pause, resume, or re-prioritize scheduled
campaigns at any time

5.15 Caller Interaction Capture

The system must support capturing DTMF responses where applicable.
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5.16 Customizable Telemetry KPIs

All telemetry KPIs (CPS, ASR, ACD, call failure types, retry metrics, campaign success ratios, etc.) must
be customizable by NDKSP administrators. The system must allow the Department to choosewhich KPls
appear on dashboards, in reports, and in APl outputs, and must support formatting changes as requested
by the Department.

5.17 Call Transfer & External Routing Capability
The system must support the ability to transfer or pass calls to external systems using SIP REFER, SIP

INVITE, WebSocket APIs, or any other mechanism requested by NDKSP, enabling onward routing, agent
transfer, workflow integration, or real-time decision engines.

SECTION 6: SERVICE LEVEL AGREEMENT

Parameter Required Standard Penalty

Uptime 99.5% 1% _biI_I rebate per 0.1%
deviation

CPS (120 CPS) Must maintain always %10,000 per CPS drop breach

PDD <2 seconds %15,000 per violation

Call Setup Time < 3 seconds 210,000 per violation

Contact API Latency < 2 seconds %1,000 per hour breach

Ticket Resolution <4 hours %5,000 per delay instance

SECTION 7: CONTRACT PERIOD
e Contract Duration: One (1) year from Go-Live date.

o Extension: Up to 1 additional year based on performance.

SECTION 8: SECURITY AND DATA COMPLIANCE
e AES-256 encryption for static data.

e TLS 1.2/1.3 for SIP signaling.
e SRTP support mandatory.

« Maintain detailed Call Detail Records (CDR), API logs, and campaign audit data for a
minimum of 180 days (6 months), with retrieval capability upon request.

o Compliance with:
o IT Act 2000
o Digital Personal Data Protection Act (DPDP 2025)
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o Valid TRAI Unified License / VNO License / Telemarketing Registration
Certificate (as applicable)

o IS0 27001:2013

e Mandatory compliance with TRAI OBD time restrictions (Outbound Dialing permitted
only between 09:00 AM to 09:00 PM, unless specifically exempted).

SECTION 9: BILLING & PAYMENT
« Monthly rental shall be charged only on the actual number of concurrent SIP channels
utilized during the month, irrespective of the provisioned capacity of 3000 channels. The
Service Provider shall invoice strictly on the basis of monthly measured concurrent
channel usage

o Payment cycle: Monthly submission + 30-day clearance.

« Invoicing must include all cloud, SIP channel, Dashboards, voice routing, TTS, software
license, service, and support charges.

SECTION 10: COMMERCIAL FORMAT

ltem Quantity Per month Unit Total Cost for 1
Cost ) Year })

Cloud SIP Channels | 3000 SIP Channels

(3000 concurrent)

GST

Grand Total

SECTION 11: BID SUBMISSION
e Mode: online through www.mahatender.gov.in

o Bid Format:
o Part A: Pre-Qualification
o Part B: Technical Proposal

o Part C: Financial Proposal

SECTION 12: RIGHT TO REJECT
NDKSP reserves the right to accept or reject any bid without assigning any reason. No claim of
compensation or loss will be entertained.

Pre-Bid Query Format

Bidders must use the following Excel format to submit queries:
Sr.
No.

RFB Section | Page No | Clause No | Content in RFB | Clarification Sought
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o Pre-bid queries received on email( procurement.pomu@mahapocra.gov.in )prior to the
pre-bid meeting i.e 23.12.2025 at 02.00 PM will be considered. Queries submitted after
the pre-bid meeting will not be entertained.

(if) Financial Part.

Financial Evaluation

Financial proposals of only technically qualified bidders (i.e., those scoring 70 marks or more in
technical evaluation) will be opened.

The bidder quoting the lowest total cost (L1) in the commercial proposal will be declared the
successful bidder, subject to verification and compliance.

SECTION 13: CERT-In Cybersecurity Compliance Requirements

The Service Provider shall ensure full compliance with all applicable CERT-In (Indian
Computer Emergency Response Team) guidelines, advisories, and directives issued by the
Government of India.

All security audits, including Vulnerability Assessment and Penetration Testing (VAPT), must be
conducted by a CERT-In empanelled auditor, and the corresponding reports shall be submitted
to NDKSP as required.

The Service Provider shall also adhere to CERT-In requirements on cybersecurity incident
reporting, log retention, breach notification, and response procedures, and shall maintain all audit,
access, and system logs in accordance with CERT-In—mandated retention and retrieval standards.


mailto:procurement.pmu@mahapocra.gov.in

Section VI — Fraud and Corruption 43
Section V- Bidding Forms
Table of Forms
Letter of Bid — TeChNICAl PAIt .........ccvviiiiiiiiee et 44



Section VI — Fraud and Corruption 44

Letter of Bid — Technical Part

INSTRUCTIONS TO BIDDERS: DELETE THIS BOX ONCE YOU HAVE COMPLETED
THE DOCUMENT

The Bidder must prepare this Letter of Bid on stationery with its letterhead clearly showing
the Bidder’s complete name and business address.

Note: All italicized text is to help Bidders in preparing this form.

Date of this Bid submission: [insert date (as day, month and year) of Bid submission]
IFB No.: [insert number of IFB process]
Alternative No.: [insert identification No if this is a Bid for an alternative]

To: Project Director, Maharashtra Project on Climate Resilient Agriculture (PoOCRA)
Phase Il

(@) No reservations: We have examined and have no reservations to the bidding
document, including Addenda issued in accordance with ITB 9;

(b) Eligibility: We meet the eligibility requirements and have no conflict of interest in
accordance with ITB 4;

(c) Conformity: We offer to provide the Non-Consulting Services in conformity with the
bidding document for the following: [insert a brief description of the Non-Consulting
Services];

(d) Bid Validity Period: Our Bid shall be valid for the period specified in BDS 19.1 (as
amended if applicable) from the date fixed for the Bid submission deadline (specified
in BDS 23.1 (as amended if applicable), and it shall remain binding upon us and may
be accepted at any time before the expiration of that period,;

(e) Performance Security: If our Bid is accepted, we commit to obtain a Performance
Security in accordance with the bidding document;

(F) One Bid Per Bidder: We are not submitting any other Bid(s) as an individual Bidder,
and we are not participating in any other Bid(s) as a Joint Venture member or as a
subcontractor, and meet the requirements of ITB 4.3, other than alternative Bids
submitted in accordance with ITB 14;

(9) Suspension and Debarment: We, along with any of our subcontractors, suppliers,
consultants, manufacturers, or service providers for any part of the contract, are not
subject to, and not controlled by any entity or individual that is subject to, a temporary
suspension or a debarment imposed by the World Bank Group or a debarment imposed
by the World Bank Group in accordance with the Agreement for Mutual Enforcement
of Debarment Decisions between the World Bank and other development banks.
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Further, we are not ineligible under the Employer’s Country laws or official regulations
or pursuant to a decision of the United Nations Security Council;

(h) State-owned enterprise or institution: [select the appropriate option and delete the
other] [We are not a state-owned enterprise or institution] / [We are a state-owned
enterprise or institution but meet the requirements of ITB 4.6];

(1) Binding Contract: We understand that this Bid, together with your written acceptance
thereof included in your Letter of Acceptance, shall constitute a binding contract
between us, until a formal contract is prepared and executed,;

(1) Not Bound to Accept: We understand that you are not bound to accept the lowest
evaluated Bid or any other Bid that you may receive;

(k) Fraud and Corruption: We hereby certify that we have taken steps to ensure that no
person acting for us or on our behalf engages in any type of Fraud and Corruption;

() We accept the appointment of [insert name proposed in Bid Data Sheet] as the
Adjudicator

[or]

We do not accept the appoint of [insert name proposed in Bid Data Sheet] as the
Adjudicator and propose instead that [insert name] be appointed as Adjudicator
whose daily fees and biographical data are attached; and

(m) If awarded the contract, the person named below shall act as Service Provider’s
Representative:

Name of the Bidder: *[insert complete name of person signing the Bid]

Name of the person duly authorized to sign the Bid on behalf of the Bidder: **[insert
complete name of person duly authorized to sign the Bid]

Title of the person signing the Bid: [insert complete title of the person signing the Bid]

Signature of the person named above: [insert signature of person whose name and capacity
are shown above]

Date signed [insert date of signing] day of [insert month], [insert year]

* In the case of the Bid submitted by joint venture specify the name of the Joint Venture as
Bidder

** Person signing the Bid shall have the power of attorney given by the Bidder to be attached
with the Bid Schedules.
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Appendix to Technical Part

Bidder Information Form

[The Bidder shall fill in this Form in accordance with the instructions indicated below. No
alterations to its format shall be permitted and no substitutions shall be accepted.]

Date: [insert date (as day, month and year) of Bid submission]
IFB No.: [insert number of Bidding process]
Alternative No.: [insert identification No if this is a Bid for an alternative]

Page of _ pages

1. Bidder’s Name [insert Bidder’s legal name]

2. Bidder’s actual or intended country of registration: [insert actual or intended country of
registration]

3. Bidder’s actual or intended year of registration: /insert Bidder’s year of registration]

4. Bidder’s legal Address in country of registration: [insert Bidder’s legal address in country
of registration]
5. Bidder’s Authorized Representative Information
Name: [insert Authorized Representative’s name]
Address: [insert Authorized Representative’s Address]
Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers]
Email Address: [insert Authorized Representative’s email address]
6. Attached are copies of original documents of [check the box(es) of the attached
original documents]
[0 Articles of Incorporation (or equivalent documents of constitution or association), and/or
documents of registration of the legal entity named above, in accordance with ITB 4.4.
[0 In case of state-owned enterprise or institution, in accordance with ITB 4.6 documents
establishing:
e Legal and financial autonomy
e Operation under commercial law
e Establishing that the Bidder is not under the supervision of the agency of the Employer
7. Included are the organizational chart, a list of Board of Directors, and the beneficial
ownership.
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1. Purpose

Section VI - Fraud and Corruption

(Section VI shall not be modified)

1.1 The Bank’s Anti-Corruption Guidelines and this annex apply with respect to procurement
under Bank Investment Project Financing operations.

2. Requirements

2.1 The Bank requires that Borrowers (including beneficiaries of Bank financing); bidders
(applicants/proposers), consultants, contractors and suppliers; any sub-contractors, sub-
consultants, service providers or suppliers; any agents (whether declared or not); and any of
their personnel, observe the highest standard of ethics during the procurement process,
selection and contract execution of Bank-financed contracts, and refrain from Fraud and
Corruption.

2.2 To this end, the Bank:
a. Defines, for the purposes of this provision, the terms set forth below as follows:

“corrupt practice” is the offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value to influence improperly the actions of another party;

“fraudulent practice” is any act or omission, including misrepresentation, that
knowingly or recklessly misleads, or attempts to mislead, a party to obtain financial
or other benefit or to avoid an obligation;

“collusive practice” is an arrangement between two or more parties designed to
achieve an improper purpose, including to influence improperly the actions of
another party;

“coercive practice” is impairing or harming, or threatening to impair or harm,
directly or indirectly, any party or the property of the party to influence improperly
the actions of a party;

“obstructive practice” is:

(@) deliberately destroying, falsifying, altering, or concealing of evidence
material to the investigation or making false statements to investigators in
order to materially impede a Bank investigation into allegations of a corrupt,
fraudulent, coercive, or collusive practice; and/or threatening, harassing, or
intimidating any party to prevent it from disclosing its knowledge of matters
relevant to the investigation or from pursuing the investigation; or

(b) acts intended to materially impede the exercise of the Bank’s inspection and
audit rights provided for under paragraph 2.2 e. below.

b. Rejects a proposal for award if the Bank determines that the firm or individual
recommended for award, any of its personnel, or its agents, or its sub-consultants, sub-
contractors, service providers, suppliers and/ or their employees, has, directly or
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indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices in
competing for the contract in question;

c. In addition to the legal remedies set out in the relevant Legal Agreement, may take other
appropriate actions, including declaring misprocurement, if the Bank determines at any
time that representatives of the Borrower or of a recipient of any part of the proceeds of
the loan engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices during
the procurement process, selection and/or execution of the contract in question, without
the Borrower having taken timely and appropriate action satisfactory to the Bank to
address such practices when they occur, including by failing to inform the Bank in a timely
manner at the time they knew of the practices;

d. Pursuant to the Bank’s Anti- Corruption Guidelines and in accordance with the Bank’s
prevailing sanctions policies and procedures, may sanction a firm or individual, either
indefinitely or for a stated period of time, including by publicly declaring such firm or
individual ineligible (i) to be awarded or otherwise benefit from a Bank-financed contract,
financially or in any other manner;?® (ii) to be a nominated® sub-contractor, consultant,
manufacturer or supplier, or service provider of an otherwise eligible firm being awarded
a Bank-financed contract; and (iii) to receive the proceeds of any loan made by the Bank
or otherwise to participate further in the preparation or implementation of any Bank-
financed project;

e. Requires that a clause be included in bidding/request for proposals documents and in
contracts financed by a Bank loan, requiring (i) bidders (applicants/proposers),
consultants, contractors, and suppliers, and their sub-contractors, sub-consultants, service
providers, suppliers, agents personnel, permit the Bank to inspect® all accounts, records
and other documents relating to the procurement process, selection and/or contract
execution, and to have them audited by auditors appointed by the Bank.

For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without limitation, (i)
applying for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated sub-
contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider, in respect of such
contract, and (ii) entering into an addendum or amendment introducing a material modification to any existing contract.

A nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider
(different names are used depending on the particular bidding document) is one which has been: (i) included by the bidder in
its pre-qualification application or bid because it brings specific and critical experience and know-how that allow the bidder
to meet the qualification requirements for the particular bid; or (ii) appointed by the Borrower.

Inspections in this context usually are investigative (i.e., forensic) in nature. They involve fact-finding activities undertaken
by the Bank or persons appointed by the Bank to address specific matters related to investigations/audits, such as evaluating
the veracity of an allegation of possible Fraud and Corruption, through the appropriate mechanisms. Such activity includes
but is not limited to: accessing and examining a firm's or individual's financial records and information, and making copies
thereof as relevant; accessing and examining any other documents, data and information (whether in hard copy or electronic
format) deemed relevant for the investigation/audit, and making copies thereof as relevant; interviewing staff and other
relevant individuals; performing physical inspections and site visits; and obtaining third party verification of information.



Part 111 — Conditions of Contract and Contract Forms

49

Part 111 — Conditions of Contract and
Contract Forms






Section VIII — General Conditions of Contract 51

Section V111 - General Conditions of Contract

Table of Clauses

A GENEIAI PIOVISIONS .....oouiiiiieiiieiie ettt sttt et eneesbeenbeaneenneas 53
1.1 DEFINITIONS. .cueiiiiiiieite ettt bbbt 53
1.2 APPHCADIE LAW ... 54
13 I LT [T o[PS UPRTUPRUPPPPRR 55
14 INOTICES ..ttt ettt et e s e beese e s b e teeneesneenteeneeaneenneans 55
0T o Tox: L1 o] SRRSO TSP PRPRORRPRTR 55
1.6 Authorized REPreSENtAtiVES .......ccciviiiiiiiiiiiieiireseee e 55
1.7 Inspection and Audit by the BanK............cccoviieiiiie i 55
1.8  TaXeS ANU DULIES......ccieiieiesiieieeie ettt sne e 55
2. Commencement, Completion, Modification, and Termination of Contract............... 55
2.1 Effectiveness OF CONIACT.........ccoovviieiiee e 56
2.3 Intended Completion DAte ........cccocceiieieeie e 56
24 oo ) =1 o o 1SS 56
2.4.1 Value ENQINEEIING ...ocvviitieie ettt ettt re e te e reesaesnneare s 56
2.5 FOICE IMAJBUIE ... bbbt 56
P0G R =T ¢ 14110 F=UA o o USSR 57
3. Obligations of the SErviCe PrOVIAET ..ot 58
TR R €= o 1= - | USSR 58
3.2 CoNTIICt OF INTEIESTS......veiiiieceece e nrees 59
3.3 CoNfIAENTIAIILY ...c.veeiiecciic e 59
3.4 Insurance to be Taken Out by the Service Provider ..........ccccocvvniininieninnnnenn 59
3.5  Service Provider’s Actions Requiring Employer’s Prior Approval................. 60
3.6 Reporting OBlIgatioNS.........ccooiiiiiiiiieiee e 60

3.7 Documents Prepared by the Service Provider to Be the Property of the
EMIPIOYET . 60
3.8 Liguidated DamAQES .. ...ceovreiiieiieeiiie ettt e e 60
3.9 Performance SECUIILY .......coiiiiriiieieie e 61



Section VIII — General Conditions of Contract 52

3.10 Fraud and COrTUPLION ......c.oiuiitiiiiieiiei et 61
3.11 Sustainable ProCUIEMENT........coiiiiiieieieie e 61
4. Service Provider’s Personnel .................ccooiiiiiiiiii i 61
4.1  Description of PErsonnel..........ccooivoiiiiiii i 61
4.2  Removal and/or Replacement of Personnel............cccooeieiiniiiiininincee, 62
5. Obligations of the EMPIOYET .........c.cooveiiiiiic e 62
5.1  Assistance and EXEMPLIONS.........ccooiiiiiiiiiiiiiieeeeee e 62
5.2  Change in the Applicable Law..........cccceiiieiieiiiiciicce e 62
5.3  Services and FaCHlItIeS........ccoiveiiiiiiiiie e 62
6. Payments to the Service PrOVIAEN .........ccci i 62
6.1 LUMP-SUM REMUNEIALION. .......oiviiiiiiieiieieieie e 62
6.2 CONIACE PrICE....iiuieiieieie ettt et bbbt 63
6.3  Payment for Additional Services, and Performance Incentive
COMPENSALION ...ttt e re e sr e et reebeeneenne s 63
6.4  Terms and Conditions Of PaYMeNnt............ccccoiiiiiininiiiieee s 63
6.5 Interest on Delayed Payments...........cceiveiiiiiieeie e 63
6.6 PriCe AGJUSTMENT......coiiiiiitiiieiceee e 63
6.7  DAYWOIKS ...ttt 64
7. QUANTEY CONTIO ... ettt 64
7.1 1dentifying DEfECTS.......c.civeiececece e 64
7.2 Correction Of DEefECS, AN .......cciicviiiiicee e 65
8. Settlement Of DISPULES .......cviiieiice e reenne e, 65
8.1  AmICable SEIEMENT.......c.oceieece e 65

8.2 Dispute SEttIEMENT........c.eeiiieie e 65



Section VIII — General Conditions of Contract 53

Section VIII - General Conditions of Contract

A. General Provisions

1.1 Definitions Unless the context otherwise requires, the following terms whenever
used in this Contract have the following meanings.

(a)

(b)

(©)

(©)

(d)

(€)

()

(@)

(h)

@)
(k)
(1
(m)

The Adjudicator is the person appointed jointly by the Employer
and the Service Provider to resolve disputes in the first instance,
as provided for in Sub-Clause 8.2 hereunder.

“Activity Schedule” is the priced and completed list of items of
Services to be performed by the Service Provider forming part
of his Bid.

“Bank” means the International Bank for Reconstruction and
Development, Washington, D.C., U.S.A.

“Association” means the International Development
Association, Washington, D.C., U.S.A.

“Completion Date” means the date of completion of the Services
by the Service Provider as certified by the Employer.

“Contract” means the Contract signed by the Parties, to which
these General Conditions of Contract (GCC) are attached,
together with all the documents listed in Clause 1 of such signed
Contract.

“Contract Price” means the price to be paid for the performance
of the Services, in accordance with Clause 6.

“Dayworks” means varied work inputs subject to payment on a
time basis for the Service Provider’s employees and equipment,
in addition to payments for associated materials and
administration.

“Employer” means the party who employs the Service Provider.

“Foreign Currency’” means any currency other than the currency
of the country of the Employer.

“GCC” means these General Conditions of Contract.
“Government” means the Government of India.
“Local Currency” means Indian Rupees.

“Member,” in case the Service Provider consist of a joint venture
of more than one entity, means any of these entities; “Members”
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means all these entities, and “Member in Charge” means the
entity specified in the SCC to act on their behalf in exercising
all the Service Provider’ rights and obligations towards the
Employer under this Contract.

(n) “Party” means the Employer or the Service Provider, as the case
may be, and “Parties” means both of them.

(0) “Personnel” means persons hired by the Service Provider or by
any Subcontractor as employees and assigned to the
performance of the Services or any part thereof.

(p) “Service Provider” is a person or corporate body whose Bid to
provide the Services has been accepted by the Employer.

(@) “Service Provider’s Bid” means the completed Bidding
Document submitted by the Service Provider to the Employer.
Where the context so requires, the general term ‘Contractor’ also
includes/means ‘Service Provider’.

() “SCC” means the Special Conditions of Contract by which the
GCC may be amended or supplemented.

(s)  “Specifications” means the specifications of the service included
in the Bidding Document submitted by the Service Provider to
the Employer.

(t)  “Services” means the work to be performed by the Service
Provider pursuant to this Contract, as described in Appendix A,
and in the Specifications and Schedule of Activities included in
the Service Provider’s Bid.

(u)  “Subcontractor” means any entity to which the Service
Provider subcontracts any part of the Services in accordance
with the provisions of Sub-Clauses 3.5 and 4.

1.2 Applicable Law The Contract shall be interpreted in accordance with the laws of Union
of India.

Salient features of major labour and other laws that are normally
applicable " in India are given as Appendix H. to these General
Conditions of Contract.

1.2.1 Throughout the execution of the Contract, the Service Provider
shall comply with the import of goods and services prohibitions
in the India, when

(a) asamatter of law or official regulations, India prohibits
commercial relations with that country; or
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(b) by an act of compliance with a decision of the United Nations
Security Council taken under Chapter VII of the Charter of the
United Nations, India prohibits any import of goods from that
country or any payments to any country, person, or entity in that
country.

1.3 Language This Contract has been executed in English, which shall be the binding
and controlling language for all matters relating to the meaning or
interpretation of this Contract.

1.4 Notices Any notice, request, or consent made pursuant to this Contract shall
be in writing and shall be deemed to have been made when delivered
in person to an authorized representative of the Party to whom the
communication is addressed, or when sent by registered mail, telex,
telegram, or facsimile to such Party at the address specified in the
SCC.

1.5 Location The Services shall be performed at such locations as are specified in
Appendix A, in the specifications and, where the location of a
particular task is not so specified, at such locations, whether in the
India or elsewhere, as the Employer may approve.

1.6 Authorized Any action required or permitted to be taken, and any document
Representatives required or permitted to be executed, under this Contract by the
Employer or the Service Provider may be taken or executed by the

officials specified in the SCC.

1.7 Inspection and  Pursuant to paragraph 2.2 e. of Attachment 1 to the General
Audit by the Conditions, the Service Provider shall permit and shall cause its
Bank subcontractors and sub consultants to permit, the Bank and/or persons

appointed by the Bank to inspect the Site and/or the accounts and
records relating to the procurement process, selection and/or contract
execution, and to have such accounts and records audited by auditors
appointed by the Bank if requested by the Bank. The Service
Provider’s and its Subcontractors’ and sub consultants’ attention is
drawn to Sub-Clause 3.10 which provides, inter alia, that acts intended
to materially impede the exercise of the Bank’s inspection and audit
rights constitute a prohibited practice subject to contract termination
(as well as to a determination of ineligibility pursuant to the Bank’s
prevailing sanctions procedures).

1.8 Taxes and The Service Provider, Subcontractors, and their Personnel shall pay
Duties such taxes, duties, fees, and other impositions as may be levied under
the Applicable Law, the amount of which is deemed to have been

included in the Contract Price.

2. Commencement, Completion, Modification, and Termination of Contract
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2.1 Effectiveness of
Contract

2.2 Commencement
of Services

2.2.1 Program

2.2.2 Starting
Date

2.3 Intended
Completion Date

2.4 Modification

2.4.1 Value
Engineering

2.5 Force Majeure

2.5.1 Definition

2.5.2 No Breach
of Contract

This Contract shall come into effect on the date the Contract is signed
by both parties or such other later date as may be stated in the SCC.

Before commencement of the Services, the Service Provider shall
submit to the Employer for approval a revised Program (revising the
Program given along with the Bid) showing the general methods,
arrangements, order and timing for all activities. The Services shall
be carried out in accordance with the approved Program as updated.

The Service Provider shall start carrying out the Services thirty (30)
days after the date the Contract becomes effective, or at such other
date as may be specified in the SCC.

Unless terminated earlier pursuant to Sub-Clause 2.6, the Service
Provider shall complete the activities by the Intended Completion
Date, as is specified in the SCC. If the Service Provider does not
complete the activities by the Intended Completion Date, it shall be
liable to pay liquidated damage as per Sub-Clause 3.8. In this case,
the Completion Date will be the date of completion of all activities.

Modification of the terms and conditions of this Contract, including
any modification of the scope of the Services or of the Contract Price,
may only be made by written agreement between the Parties. In
particular contract cases where clearance of the Bank or the
Association is required for such modifications, the modification shall
not be effective until the consent of the Bank or of the Association,
as the case may be, has been obtained.

Deleted.

For the purposes of this Contract, “Force Majeure” means an event
which is beyond the reasonable control of a Party and which makes
a Party’s performance of its obligations under the Contract
impossible or so impractical as to be considered impossible under the
circumstances.

The failure of a Party to fulfill any of its obligations under the
contract shall not be considered to be a breach of, or default under,
this Contract insofar as such inability arises from an event of Force
Majeure, provided that the Party affected by such an event (a) has
taken all reasonable precautions, due care and reasonable alternative
measures in order to carry out the terms and conditions of this
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2.5.3 Extension
of Time

2.5.4 Payments

2.6 Termination

2.6.1 By the
Employer

2.6.2 By the
Service
Provider

Contract, and (b) has informed the other Party as soon as possible
about the occurrence of such an event.

Any period within which a Party shall, pursuant to this Contract,
complete any action or task, shall be extended for a period equal to
the time during which such Party was unable to perform such action
as a result of Force Majeure.

During the period of their inability to perform the Services as a result
of an event of Force Majeure, the Service Provider shall be entitled
to continue to be paid under the terms of this Contract, as well as to
be reimbursed for additional costs reasonably and necessarily
incurred by them during such period for the purposes of the Services
and in reactivating the Service after the end of such period.

The Employer may terminate this Contract, by not less than thirty
(30) days’ written notice of termination to the Service Provider, to be
given after the occurrence of any of the events specified in
paragraphs (a) through (d) of this Sub-Clause 2.6.1:

(@) if the Service Provider does not remedy a failure in the
performance of its obligations under the Contract, within thirty
(30) days after being notified or within any further period as the
Employer may have subsequently approved in writing;

(b) if the Service Provider become insolvent or bankrupt, or goes
into liquidation other than for a reconstruction or
amalgamation;

(c) if, asthe result of Force Majeure, the Service Provider is unable
to perform a material portion of the Services for a period of not
less than sixty (60) days; or

(d) if the Service Provider, in the judgment of the Employer has
engaged in Fraud and Corruption, as defined in paragraph 2.2
a. of Attachment 1 to the GCC, in competing for or in executing
the Contract

The Service Provider may terminate this Contract, by not less than
thirty (30) days’ written notice to the Employer, such notice to be
given after the occurrence of any of the events specified in
paragraphs (a) and (b) of this Sub-Clause 2.6.2:

(@ if the Employer fails to pay any monies due to the Service
Provider pursuant to this Contract and not subject to dispute
pursuant to Clause 7 within forty-five (45) days after receiving
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2.6.3 Suspension
of Loan or
Credit

2.6.4 Payment
upon
Terminatio
n

3.1 General

written notice from the Service Provider that such payment is
overdue; or

(b) if, as the result of Force Majeure, the Service Provider is unable
to perform a material portion of the Services for a period of not
less than sixty (60) days.

In the event that the World Bank suspends the loan or Credit to the
Employer, from which part of the payments to the Service Provider
are being made:

(@ The Employer is obligated to notify the Service Provider of
such suspension within 7 days of having received the World
Bank’s suspension notice.

(b) If the Service Provider has not received sums due to by the due
date stated in the SCC in accordance with Sub-Clause 6.5 the
Service Provider may immediately issue a 14 day termination
notice.

Upon termination of this Contract pursuant to Sub-Clauses 2.6.1 or
2.6.2, the Employer shall make the following payments to the Service
Provider:

(@) remuneration pursuant to Clause 6 for Services satisfactorily
performed less advances or other recoveries or any taxes to be
deducted at source [TDS] as per applicable law, prior to the
effective date of termination;

(b) except in the case of termination pursuant to paragraphs (), (b),
(d) of Sub-Clause 2.6.1, reimbursement of any reasonable cost
incident to the prompt and orderly termination of the Contract,
including the cost of the return travel of the Personnel.

3. Obligations of the Service Provider

The Service Provider shall perform the Services in accordance with
the Specifications and the Activity Schedule, and carry out its
obligations with all due diligence, efficiency, and economy, in
accordance with generally accepted professional techniques and
practices, and shall observe sound management practices, and
employ appropriate advanced technology and safe methods. The
Service Provider shall always act, in respect of any matter relating to
this Contract or to the Services, as faithful adviser to the Employer,
and shall at all times support and safeguard the Employer’s
legitimate interests in any dealings with Subcontractors or third
parties.
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3.2 Conflict of

Interests

3.2.1 Service The remuneration of the Service Provider pursuant to Clause 6 shall
Provider constitute the Service Provider’s sole remuneration in connection
Not to with this Contract or the Services, and the Service Provider shall not
Benefit accept for their own benefit any trade commission, discount, or
from similar payment in connection with activities pursuant to this
Commissio  Contract or to the Services or in the discharge of their obligations
ns and under the Contract, and the Service Provider shall use their best
Discounts.  efforts to ensure that the Personnel, any Subcontractors, and agents

of either of them similarly shall not receive any such additional
remuneration.

3.2.2 Service The Service Provider agree that, during the term of this Contract and
Provider after its termination, the Service Provider and its affiliates, as well as
and any Subcontractor and any of its affiliates, shall be disqualified from
Affiliates  providing goods, works, or Services (other than the Services and any
Not to be  continuation thereof) for any project resulting from or closely related
Otherwise to the Services.

Interested
in Project

Neither the Service Provider nor its Subcontractors nor the Personnel

Prohibitio  shall engage, either directly or indirectly, in any of the following
n of activities:

Conflictin ] ] ] ]

g (@) during the term of this Contract, any business or professional
Activities activities in India which would conflict with the activities

3.3 Confidentiality

assigned to them under this Contract;

(b) during the term of this Contract, neither the Service Provider
nor their Subcontractors shall hire public employees in active
duty or on any type of leave, to perform any activity under this

Contract;

(c) after the termination of this Contract, such other activities as
may be specified in the SCC.

The Service Provider, its Subcontractors, and the Personnel of either
of them shall not, either during the term or within two (2) years after
the expiration of this Contract, disclose any proprietary or
confidential information relating to the Project, the Services, this
Contract, or the Employer’s business or operations without the prior
written consent of the Employer.

3.4 Insurance to be
Taken Out by

The Service Provider (a) shall take out and maintain, and shall cause
any Subcontractors to take out and maintain, at its (or the
Subcontractors’, as the case may be) own cost but on terms and
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the Service
Provider

3.5 Service
Provider’s
Actions
Requiring
Employer’s
Prior Approval

3.6 Reporting
Obligations

3.7 Documents
Prepared by the
Service
Provider to Be
the Property of
the Employer

3.8 Liquidated
Damages

3.8.1 Payments
of
Liquidated
Damages

conditions approved by the Employer, insurance against the risks,
and for the coverage, as shall be specified in the SCC; and (b) at the
Employer’s request, shall provide evidence to the Employer showing
that such insurance has been taken out and maintained and that the
current premiums have been paid.

The Service Provider shall obtain the Employer’s prior approval in
writing before taking any of the following actions:

(a) entering into a subcontract for the performance of any part of
the Services,

(b) appointing such members of the Personnel not listed by name
in Appendix C (“Key Personnel and Subcontractors”),

(c) changing the Program of activities; and
(d) any other action that may be specified in the SCC.

The Service Provider shall submit to the Employer the reports and
documents specified in Appendix B in the form, in the numbers, and
within the periods set forth in the said Appendix.

All plans, drawings, specifications, designs, reports, and other
documents and software submitted by the Service Provider in
accordance with Sub-Clause 3.6 shall become and remain the
property of the Employer, and the Service Provider shall, not later
than upon termination or expiration of this Contract, deliver all such
documents and software to the Employer, together with a detailed
inventory thereof. The Service Provider may retain a copy of such
documents and software. Restrictions about the future use of these
documents, if any, shall be specified in the SCC.

The Service Provider shall pay liquidated damages to the Employer
at the rate per day stated in the SCC for each day that the
Completion Date is later than the Intended Completion Date. The
total amount of liquidated damages shall not exceed the amount
defined in the SCC. The Employer may deduct liquidated damages
from payments due to the Service Provider. Payment of liquidated
damages shall not affect the Service Provider’s liabilities.

Time is the essence of the contract and payment or deduction of
liquidated damages shall not relieve the Service Provider from his
obligation to complete the work as per agreed Program and order and
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3.8.2 Correction
for Over-
payment

3.8.3 Lack of
performanc
e penalty

3.9 Performance
Security

3.10 Fraud and
Corruption

3.11 Sustainable
Procurement

4.1 Description of
Personnel

timing of all Activities, or from any of the Service Provider’s other
obligations and liabilities under the contract.

If the Intended Completion Date is extended after liquidated
damages have been paid, the Employer shall correct any
overpayment of liquidated damages by the Service Provider by
adjusting the next payment certificate. The Service Provider shall be
paid interest on the overpayment, calculated from the date of
payment to the date of repayment, at the rates specified in Sub-
Clause 6.5.

If the Service Provider has not corrected a Defect within the time
specified in the Employer’s notice, a penalty for Lack of
performance will be paid by the Service Provider. The amount to be
paid will be calculated as a percentage of the cost of having the
Defect corrected, assessed as described in Sub-Clause 7.2 and
specified in the SCC.

The Service Provider shall provide the Performance Security to the
Employer no later than the date specified in the Letter of acceptance.
The Performance Security shall be issued in an amount and form by
a bank acceptable to the Employer, and denominated in Indian
Rupees. The performance Security shall be valid until a date 28 days
from the Completion Date of the Contract.

The Bank requires compliance with the Bank’s Anti-Corruption
Guidelines and its prevailing sanctions policies and procedures as set
forth in the WBG’s Sanctions Framework, as set forth in the
Attachment 1 to the GCC.

The Employer requires the Service Provider to disclose any
commissions or fees that may have been paid or are to be paid to
agents or any other party with respect to the bidding process or
execution of the Contract. The information disclosed must include at
least the name and address of the agent or other party, the amount
and currency, and the purpose of the commission, gratuity or fee.

Deleted.

4. Service Provider’s Personnel

The titles, agreed job descriptions, minimum qualifications, and
estimated periods of engagement in the carrying out of the Services
of the Service Provider’s Key Personnel are described in Appendix
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4.2 Removal and/or
Replacement of
Personnel

5.1 Assistance and
Exemptions

5.2 Change in the
Applicable
Law

5.3 Services and
Facilities

6.1 Lump-Sum
Remuneration

C. The Key Personnel and Subcontractors listed by title as well as
by name in Appendix C are hereby approved by the Employer.

(@) Except as the Employer may otherwise agree, no changes shall
be made in the Key Personnel. If, for any reason beyond the
reasonable control of the Service Provider, it becomes
necessary to replace any of the Key Personnel, the Service
Provider shall provide as a replacement a person of equivalent
or better qualifications.

(b) If the Employer finds that any of the Personnel have (i)
committed serious misconduct or have been charged with
having committed a criminal action, or (ii) have reasonable
cause to be dissatisfied with the performance of any of the
Personnel, then the Service Provider shall, at the Employer’s
written request specifying the grounds thereof, provide as a
replacement a person with qualifications and experience
acceptable to the Employer.

(c) The Service Provider shall have no claim for additional costs
arising out of or incidental to any removal and/or replacement
of Personnel.

5. Obligations of the Employer

The Employer shall use its best efforts where legally warranted, to
ensure that the Government shall provide the Service Provider such
assistance and exemptions as specified in the SCC.

If, after the date of this Contract, there is any change in the Applicable
Law with respect to taxes and duties which increases or decreases the
cost of the Services rendered by the Service Provider, then the
remuneration and reimbursable expenses otherwise payable to the
Service Provider under this Contract shall be increased or decreased
accordingly by agreement between the Parties, and corresponding
adjustments shall be made to the amounts referred to in Sub-Clauses
6.2 (a) or (b), as the case may be.

The Employer shall make available to the Service Provider the Services
and Facilities listed under Appendix F.

6. Payments to the Service Provider

The Service Provider’s remuneration shall not exceed the Contract
Price and shall be a fixed lump-sum including all Subcontractors’ costs,
and all other costs incurred by the Service Provider in carrying out the
Services described in Appendix A. Except as provided in Sub-Clause
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6.2 Contract Price

6.3 Payment for
Additional
Services, and
Performance
Incentive
Compensation

6.4 Terms and
Conditions of
Payment

6.5 Interest on
Delayed
Payments

6.6 Price
Adjustment

5.2, the Contract Price may only be increased above the amounts stated
in Sub-Clause 6.2 if the Parties have agreed to additional payments in
accordance with Sub-Clauses 2.4 and 6.3.

The price is payable in Indian Rupees and is set forth in the SCC.

6.3.1 For the purpose of determining the remuneration due for
additional Services as may be agreed under Sub-Clause 2.4, a
breakdown of the lump-sum price is provided in Appendices D
and E.

6.3.2 If the SCC so specify, the service provider shall be paid
performance incentive compensation as set out in the
Performance Incentive Compensation appendix.

Payments will be made to the Service Provider according to the
payment schedule stated in the SCC. Unless otherwise stated in the
SCC, the advance payment (Advance for Mobilization, Materials and
Supplies) shall be made against the provision by the Service Provider
of a bank guarantee for the same amount, and shall be valid for the
period stated in the SCC. Any other payment shall be made after the
conditions listed in the SCC for such payment have been met, and the
Service Provider have submitted an invoice to the Employer specifying
the amount due.

If the Employer has delayed payments beyond fifteen (15) days after
the due date stated in the SCC, interest shall be paid to the Service
Provider for each day of delay at the rate stated in the SCC.

6.6.1 Prices shall be adjusted for fluctuations in the cost of inputs only
if provided for in the SCC. If so provided, the amounts certified
in each payment certificate, after deducting for Advance
Payment, shall be adjusted by applying the respective price
adjustment factor to the payment amounts due in each currency.
A separate formula of the type indicated below applies to each
Contract currency:

Pc = Ac+ Bc Lmc/Loc + Cc Imc/loc
Where:

Pc is the adjustment factor for the portion of the Contract Price

payable in a specific currency “c”.

Ac, Bcand C. are coefficients specified in the SCC, representing:
A the nonadjustable portion; B, the adjustable portion relative to
labor costs and C. the adjustable portion for other inputs, of the

[TPRIN

Contract Price payable in that specific currency “c”; and
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6.7 Dayworks

7.1 ldentifying

Defects

Lmc is the index prevailing at the first day of the month of the
corresponding invoice date and Loc is the index prevailing 28
days before Bid opening for labor; both in the specific currency
“c”.

Imc is the index prevailing at the first day of the month of the
corresponding invoice date and loc is the index prevailing 28 days
before Bid opening for other inputs payable; both in the specific

(P2

currency “c”.

6.6.2 If the value of the index is changed after it has been used in a
calculation, the calculation shall be corrected and an adjustment
made in the next payment certificate. The index value shall be
deemed to take account of all changes in cost due to fluctuations
in costs.

6.7.1 If applicable, the Daywork rates in the Service Provider’s Bid
shall be used for small additional amounts of Services only when
the Employer has given written instructions in advance for
additional services to be paid in that way.

6.7.2 All work to be paid for as Dayworks shall be recorded by the
Service Provider on forms approved by the Employer. Each
completed form shall be verified and signed by the Employer
representative as indicated in Sub-Clause 1.6 within two days of
the Services being performed.

6.7.3 The Service Provider shall be paid for Dayworks subject to
obtaining signed Dayworks forms as indicated in Sub-Clause
6.7.2.

7. Quality Control

7.1.1 The principle and modalities of Inspection of the Services by
the Employer shall be as indicated in the SCC. The Employer
shall check the Service Provider’s performance and notify him
of any Defects that are found specifying a time by which these
should be corrected. Such checking shall not affect the Service
Provider’s responsibilities. The Employer may instruct the
Service Provider to search for a Defect and to uncover and test
any service that the Employer considers may have a Defect.
Defect Liability Period is as defined in the SCC.

7.1.2 The Service Provider shall permit the Employer’s Technical
auditor to check the Service provider’s work and notify the
Employer and Service provider of any defects that are found.
Such a check shall not affect the Service Provider’s or the



Section VIII — General Conditions of Contract 65

7.2 Correction of
Defects, and
Lack of
Performance
Penalty

8.1 Amicable
Settlement

8.2 Dispute
Settlement

Employer’s responsibility as defined in the Contract
Agreement.

(@ The Employer shall give notice to the Service Provider of any
Defects (specifying a time limit by which it should be
corrected) before the end of the Contract. The Defects liability
period shall be extended for as long as Defects remain to be
corrected.

(b) Every time notice a Defect is given, the Service Provider shall
correct the notified Defect within the length of time specified
by the Employer’s notice.

(c) If the Service Provider has not corrected a Defect within the
time specified in the Employer’s notice, the Employer will
assess the cost of having the Defect corrected, the Service
Provider will pay this amount, and a Penalty for Lack of
Performance calculated as described in Sub-Clause 3.8.

8. Settlement of Disputes

The Parties shall use their best efforts to settle amicably all disputes
arising out of or in connection with this Contract or its interpretation.

8.2.1 If any dispute arises between the Employer and the Service
Provider in connection with, or arising out of, the Contract or the
provision of the Services, whether during carrying out the
Services or after their completion, the matter shall be referred to
the Adjudicator within 14 days of the notification of disagreement
of one party to the other.

8.2.2 The Adjudicator shall give a decision in writing within 28 days
of receipt of a notification of a dispute.

8.2.3 The Adjudicator shall be paid at the per day rate specified in the
BDS and SCC, together with reimbursable expenses of the types
specified in the SCC, and the cost shall be divided equally
between the Employer and the Service Provider, whatever
decision is reached by the Adjudicator. Either party may refer a
decision of the Adjudicator to an Arbitrator within 28 days of the
Adjudicator’s written decision. If neither party refers the dispute
to arbitration within the above 28 days, the Adjudicator’s decision
will be final and binding.

8.2.4 The arbitration shall be conducted in accordance with the
arbitration procedure published by the institution named and in
the place shown in the SCC.
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The Arbitrator shall give a decision in writing within 120 days of
start of the proceedings except otherwise agreed to by the Parties.
The Arbitrators shall entertain only those issues which have been
earlier referred to the Adjudicator and either party is dissatisfied
with the decision given by the Adjudicator.

8.2.5 (a) The Adjudicator shall be appointed jointly by the Employer
and the Service Provider, at the time of the Employer’s issuance
of the Letter of Acceptance. If, in the Letter of Acceptance, the
Employer does not agree on the appointment of the Adjudicator,
the Employer will request the Appointing Authority designated
in the SCC, to appoint the Adjudicator within 14 days of receipt
of such request.

(b) The Adjudicator should be in position before “notice to
proceed with work™ is issued to the Service Provider and an
agreement should be signed with the Adjudicator jointly by the
Employer and the Service Provider in the form attached —
Appendix 1.

(c) Should the Adjudicator resign or die, or should the Employer
and the Service Provider agree that the Adjudicator is not
functioning in accordance with the provisions of the Contract, a
new Adjudicator will be jointly appointed by the Employer and
the Service Provider. In case of disagreement between the
Employer and the Service Provider, within 30 days, the
Adjudicator shall be designated by the Appointing Authority
designated in the SCC at the request of either party, within 14
days of receipt of such request.
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1. Purpose

ATTACHMENT 1

Fraud and Corruption
(Text in this Attachment shall not be modified)

1.1 The Bank’s Anti-Corruption Guidelines and this annex apply with respect to procurement
under Bank Investment Project Financing operations.

2. Requirements

2.1 The Bank requires that Borrowers (including beneficiaries of Bank financing); bidders
(applicants/proposers), consultants, contractors and suppliers; any sub-contractors, sub-
consultants, service providers or suppliers; any agents (whether declared or not); and any of
their personnel, observe the highest standard of ethics during the procurement process,
selection and contract execution of Bank-financed contracts, and refrain from Fraud and

Corruption.

2.2 To this end, the Bank:
a. Defines, for the purposes of this provision, the terms set forth below as follows:

“corrupt practice” is the offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value to influence improperly the actions of another

party;

“fraudulent practice” is any act or omission, including misrepresentation, that
knowingly or recklessly misleads, or attempts to mislead, a party to obtain
financial or other benefit or to avoid an obligation;

“collusive practice” is an arrangement between two or more parties designed
to achieve an improper purpose, including to influence improperly the actions
of another party;

“coercive practice” is impairing or harming, or threatening to impair or harm,
directly or indirectly, any party or the property of the party to influence
improperly the actions of a party;

“obstructive practice” is:

(a) deliberately destroying, falsifying, altering, or concealing of
evidence material to the investigation or making false statements to
investigators in order to materially impede a Bank investigation into
allegations of a corrupt, fraudulent, coercive, or collusive practice;
and/or threatening, harassing, or intimidating any party to prevent it
from disclosing its knowledge of matters relevant to the
investigation or from pursuing the investigation; or

(b) acts intended to materially impede the exercise of the Bank’s
inspection and audit rights provided for under paragraph 2.2 e.
below.
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b. Rejects a proposal for award if the Bank determines that the firm or individual
recommended for award, any of its personnel, or its agents, or its sub-consultants,
sub-contractors, service providers, suppliers and/ or their employees, has, directly
or indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive
practices in competing for the contract in question;

c. Inaddition to the legal remedies set out in the relevant Legal Agreement, may take
other appropriate actions, including declaring misprocurement, if the Bank
determines at any time that representatives of the Borrower or of a recipient of any
part of the proceeds of the loan engaged in corrupt, fraudulent, collusive, coercive,
or obstructive practices during the procurement process, selection and/or execution
of the contract in question, without the Borrower having taken timely and
appropriate action satisfactory to the Bank to address such practices when they
occur, including by failing to inform the Bank in a timely manner at the time they
knew of the practices;

d. Pursuant to the Bank’s Anti- Corruption Guidelines and in accordance with the
Bank’s prevailing sanctions policies and procedures, may sanction a firm or
individual, either indefinitely or for a stated period of time, including by publicly
declaring such firm or individual ineligible (i) to be awarded or otherwise benefit
from a Bank-financed contract, financially or in any other manner;® (ii) to be a
nominated? sub-contractor, consultant, manufacturer or supplier, or service
provider of an otherwise eligible firm being awarded a Bank-financed contract; and
(iii) to receive the proceeds of any loan made by the Bank or otherwise to participate
further in the preparation or implementation of any Bank-financed project;

e. Requires that a clause be included in bidding/request for proposals documents and
in contracts financed by a Bank loan, requiring (i) bidders (applicants/proposers),
consultants, contractors, and suppliers, and their sub-contractors, sub-consultants,
service providers, suppliers, agents personnel, permit the Bank to inspect?® all
accounts, records and other documents relating to procurement process, selection
and/or contract execution, and to have them audited by auditors appointed by the
Bank.

For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without limitation, (i)
applying for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated sub-
contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider, in respect of such
contract, and (ii) entering into an addendum or amendment introducing a material modification to any existing contract.

2 Anominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider
(different names are used depending on the particular bidding document) is one which has been: (i) included by the bidder in
its pre-qualification application or bid because it brings specific and critical experience and know-how that allow the bidder
to meet the qualification requirements for the particular bid; or (ii) appointed by the Borrower.

3 Inspections in this context usually are investigative (i.e., forensic) in nature. They involve fact-finding activities undertaken

by the Bank or persons appointed by the Bank to address specific matters related to investigations/audits, such as evaluating

the veracity of an allegation of possible Fraud and Corruption, through the appropriate mechanisms. Such activity includes
but is not limited to: accessing and examining a firm's or individual's financial records and information, and making copies
thereof as relevant; accessing and examining any other documents, data and information (whether in hard copy or electronic
format) deemed relevant for the investigation/audit, and making copies thereof as relevant; interviewing staff and other
relevant individuals; performing physical inspections and site visits; and obtaining third party verification of information.
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Section IX - Special Conditions of Contract

Number of
GCC Clause

Amendments of, and Supplements to, Clauses in the General
Conditions of Contract

1.1(a)

The Adjudicator is Principal Secretary Agriculture, GoM

1.1(e)

The Contract name is Procurement of CLOUD-BASED 3000 SIP
CHANNELS, OUTBOUND TELEPHONY PLATFORM.

1.1(h)

The Employer is Maharashtra Project on Climate Resilient Agriculture
(PoCRA) Phase Il

1.1(m)

The Member in Charge is Mr. Parimal Singh, Project Director

1.1(p)

The Service Provider is

1.4

The addresses are:

Employer: Maharashtra Project on Climate Resilient Agriculture
(PoCRA) Phase II

Attention: Project Director

Telephone : 022-22163351

E-mail(where permitted): procurement.pmu@mahapocra.gov.in

Service Provider:
Attention:

Telex:

Facsimile:
Email:

1.6

The Authorized Representatives are:
For the Employer: ~ Mr. Santosh Mamadapure, Dy Project Director
For the Service Provider:

2.1

The date on which this Contract shall come into effect is 15 days from_
Signing of contract by both the parties.

[Note: The date may be specified by reference to conditions of effectiveness
of the Contract, such as approval of the Contract by the Bank, effectiveness
of Bank Loan/IDA Credit, receipt by Service Provider of advance payment
and by Employer of bank guarantee (see Sub-Clause 6.4), etc.]

2.2.2

The Starting Date for the commencement of Services is - Signing of contract
by both the parties.

2.3

1 year from the date of signing of contract. The contract will be extended up
to 1 additional year based on performance.

69
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Number of
GCC Clause

Amendments of, and Supplements to, Clauses in the General
Conditions of Contract

3.4

The risks and coverage by insurance shall be:

(i)  Third Party motor vehicle liability insurance in respect of motor
vehicles operated in client’s country by the consultant with a
minimum coverage Motor vehicle Act 1988.

(i) Third Party liability with minimum coverage of in accordance
with the applicable law in India.

() employer’s liability and workers’ compensation insurance in
respect of the experts and Sub-consultants in accordance with the
relevant provisions of the applicable law in the Client’s country,
as well as, with respect to such Experts, any such life, health,
accident, travel or other insurance as may be appropriate; and

(i) Professional liability with a minimum coverage of the total ceiling
value of the contract.

(v) Loss or damage to equipment and property to (i) equipment purchased
in whole or in part with funds provided under this Contract, (ii) the
Consultant’s property used in the performance of the Services, and (iii)
any documents prepared by the Consultant in the performance of the
Services.

3.7

The Consultant shall not use these documents and software for purposes
unrelated to this Contract without the prior written approval of the Client.

5.1

The assistance and exemptions provided to the Service Provider are: NA

6.2

The contract cost will be based on the approved rates specified in the
annexure; however, the actual payment to the contractor will be made
according to the actual consumption of cloud services.

6.3.2

The performance incentive paid to the Service Provider shall be: NA

6.4

The rates quoted by the Service Provider shall be deemed to be exclusive of
the GST and other taxes that the Service provider will have to pay for the
performance of this Contract. The Employer will perform such duties in
regard to the deduction of such taxes at source [TDS] as per applicable law.

6.5

Payment shall be made within 45 days of receipt of the invoice and the
relevant documents specified in Sub-Clause 6.4, and within 60 days in the
case of the final payment. [Note: specify, e.g., “forty-five (45) days,” and, in
the case of the last payment, “sixty (60) days.”]

The interest rate is Prevailing Lending rate in SBI.

6.6.1

NA

8.2.3

The agreed Adjudicator is Principal Secretary Agriculture, GoM
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71

Number of Amendments of, and Supplements to, Clauses in the General
GCC Clause Conditions of Contract
824 The procedure for adhoc arbitration will be as follows:

(a)

(b)

(©)

(d)

(€)

In case of Dispute or difference arising between the Employer and a
Service Provider relating to any matter arising out of or connected
with this agreement, such disputes or difference shall be settled in
accordance with the Arbitration and Conciliation Act, 1996. The
arbitral tribunal shall consist of 3 Arbitrators one each to be
appointed by the Employer and the Service Provider. The third
Arbitrator shall be chosen by the two Arbitrators so appointed by the
Parties and shall act as Presiding Arbitrator. In case of failure of the
two Arbitrators appointed by the parties to reach upon a consensus
within a period of 30 days from the appointment of the Arbitrator
appointed subsequently, the Presiding Arbitrator shall be appointed
by the* Indian Council of Arbitration/ President of the Institution of
Engineers (India)/The International Centre for Alternative Disputes
Resolution (India).

If one of the parties fails to appoint its Arbitrator in pursuance of sub-
clause (a) and (b) above within 30 days after receipt of the notice of
the appointment of its Arbitrator by the other party, then the *Indian
Council of Arbitration/President of the Institution of Engineers
(India)/The International Centre for Alternative Disputes Resolution
(India), shall appoint the Arbitrator. A certified copy of the order of
the* Indian Council of Arbitration/President of the Institution of
Engineers (India)/The International Centre for Alternative Disputes
Resolution (India), making such an appointment shall be furnished to
each of the parties.

Arbitration proceedings shall be held at Clients Office, Mumbai ,
India, and the language of the arbitration proceedings and that of all
documents and communications between the parties shall be English.

The decision of the majority of Arbitrators shall be final and binding
upon both parties. The cost and expenses of Arbitration proceedings
will be paid as determined by the arbitral tribunal. However, the
expenses incurred by each party in connection with the preparation,
presentation, etc. of its proceedings as also the fees and expenses paid
to the Arbitrator appointed by such party or on its behalf shall be
borne by each party itself.

Where the value of the contract is Rs.50 million and below, the
disputes or differences arising shall be referred to the Sole Arbitrator.
The Sole Arbitrator should be appointed by agreement between the
parties; failing such agreement, by the appointing authority, namely
the * Indian Council of Arbitration/President of the Institution of
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Number of Amendments of, and Supplements to, Clauses in the General
GCC Clause Conditions of Contract

Engineers (India)/The International Centre for Alternative Disputes
Resolution (India).

) The Arbitrator should give final award within 120 days of starting of
the proceedings [indicate the days (Between 120-180) by which
arbitrator should give award].

(g)  Performance under the contract shall continue during the arbitration
proceedings and payments due to the Service Provider by the
Employer shall not be withheld, unless they are the subject matter of
the arbitration proceedings.
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Notification of Award - Letter of Acceptance
[letterhead paper of the Employer]

[The Letter of Acceptance shall be the basis for formation of the Contract as described in ITB
Clause 45. This Standard Form of Letter of Acceptance shall be filled in and sent to the successful
Bidder only after evaluation of bids has been completed, subject to any review by the World Bank
required under the Loan Agreement.]

[date]
Identification No and Title of Contract: [insert identification number and title of the Contract]

To: [name and address of the Service Provider]

This is to notify you that your Bid dated [date] for execution of the [name of the Contract and
identification number, as given in the Special Conditions of Contract] for the Contract Price of
Rs...... [insert amount in numbers and words], as corrected and modified! in accordance with the
Instructions to Bidders is hereby accepted by our Agency.

You are requested to furnish the Performance Security within 21 days in accordance with the
Conditions of Contract, using for that purpose one of the Performance Security Forms included
in Section X, Contract Forms, of the bidding document for an amount of Rs. _ within 21 days
of the receipt of this letter of acceptance, valid upto 28 days after the expected completion date as
described in the GCCi.c. upto .................. and sign the contract, failing which action as stated
in ITB Clause 48.3 will be taken.

We have reviewed the proposed methodology submitted by you along with the bid in response to
ITB Clause 5.1 and our comments are given in the attachment. You are requested to submit a
revised Program as per Clause 2.2.0f General Conditions of Contract within 14 days of receipt of
this letter of acceptance.

Note: Insert one of the 3 options for the second paragraph. The first option should be used if
the Bidder has not objected to the name proposed for Adjudicator. The second option if the
Bidder has objected to the proposed Adjudicator and proposed a name for a substitute, who
was accepted by the Employer. And the third option if the Bidder has objected to the proposed
Adjudicator and proposed a name for a substitute, who was not accepted by the Employer.

We confirm that [insert name proposed by Employer in the Bid Data Sheet] be appointed as the
Adjudicator,

or

We accept that [name proposed by Bidder] be appointed as the Adjudicator

! Delete “as corrected and modified” if not applicable.
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or

We do not accept that [name proposed by Bidder] be appointed as Adjudicator, and by sending a
copy of this letter of acceptance to [insert the name of the Appointing Authority], we are hereby
requesting [name], the Appointing Authority, to appoint the Adjudicator in accordance with ITB
49.1

We note that as per your bid, you do not intend to subcontract any component of services.
[OR]
We note that as per your bid, you propose to employ M/s. ..................... as subcontractor for

eXeCUting ........oevvvennnnnn.
[Delete whatever is inapplicable]

Authorized Signature:
Name and Title of Signatory:
Name of Agency:

Attachment: Contract
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Form of Contract
[letterhead paper of the Employer]

LuMP-SUM REMUNERATION

This CONTRACT (hereinafter called the “Contract”) is made the [day] day of the month of
[month], [year], between, on the one hand, [name of Employer] (hereinafter called the
“Employer”) and, on the other hand, [name of Service Provider] (hereinafter called the “Service
Provider”).

[Note: In the text below text in brackets is optional; all notes should be deleted in final text. If the
Service Provider consist of more than one entity, the above should be partially amended to read
as follows: “...(hereinafter called the “Employer”) and, on the other hand, a joint venture
consisting of the following entities, each of which will be jointly and severally liable to the
Employer for all the Service Provider’s obligations under this Contract, namely, [name of Service
Provider] and [name of Service Provider] (hereinafter called the “Service Provider”).]

WHEREAS

@ the Employer has requested the Service Provider to provide certain Services as
defined in the General Conditions of Contract attached to this Contract (hereinafter
called the “Services”);

(b) the Service Provider, having represented to the Employer that they have the
required professional skills, and personnel and technical resources, have agreed to
provide the Services on the terms and conditions set forth in this Contract at a
contract price Of RS ...............ocoeeels ;

(© the Employer has received [or has applied for] a loan from the International Bank
for Reconstruction and Development (hereinafter called the “Bank™) [or a credit
from the International Development Association (hereinafter called the
“Association”)] towards the cost of the Services and intends to apply a portion of
the proceeds of this loan [or credit] to eligible payments under this Contract, it
being understood (i) that payments by the Bank [or Association] will be made only
at the request of the Employer and upon approval by the Bank [or Association], (ii)
that such payments will be subject, in all respects, to the terms and conditions of
the agreement providing for the loan [or credit], and (iii) that no party other than
the Employer shall derive any rights from the agreement providing for the loan [or
credit] or have any claim to the loan [or credit] proceeds;

NOW THEREFORE the parties hereto hereby agree as follows:

1. The following documents shall be deemed to form and be read and construed as part of this
Agreement, and the priority of the documents shall be as follows:

(@) the Letter of Acceptance;
(b) the Special Conditions of Contract;

(c) the General Conditions of Contract;
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() The following Appendices: [Note: If any of these Appendices are not used, the words
“Not Used” should be inserted below next to the title of the Appendix and on the sheet
attached hereto carrying the title of that Appendix.]

Appendix A: Description of the Services- Not Used

Appendix B: Schedule of Payments- Not Used

Appendix C: Key Personnel and Subcontractors- Not Used

Appendix D: Breakdown of Contract Price in Foreign Currency (Not used)
Appendix E: Breakdown of Contract Price in Local Currency- Not Used
Appendix F: Services and Facilities Provided by the Employer- Not Used
Appendix G: Performance Incentive Compensation- Not Used

2. The mutual rights and obligations of the Employer and the Service Provider shall be as set
forth in the Contract, in particular:

@) the Service Provider shall carry out the Services in accordance with the provisions
of the Contract; and

(b) the Employer shall make payments to the Service Provider in accordance with the
provisions of the Contract.

IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in their
respective names as of the day and year first above written.

For and on behalf of [name of Employer]

[Authorized Representative]

For and on behalf of [name of Service Provider]

[Authorized Representative]

[Note: If the Service Provider consists of more than one entity, all these entities should appear
as signatories, e.g., in the following manner:]

For and on behalf of each of the Members of the Service Provider

[name of member]

[Authorized Representative]



